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„informacia demokratiis Jangbadia. Tu xalxma ar icis, ra xdeba 
sazogadoebaSi, Tu mmarTvelTa qmedebebi misTvis dafarulia, 
maSin mas ar SeuZlia monawileobis miReba am sazogadoebaSi 
mimdinare movlenebSi“.1

winamdebare dokumenti asaxavs 2012 wlis noemberSi SezRuduli SesaZle-
blobis mqone pirTaTvis informaciis Tavisuflebasa da xelmisawvdomobaze 
Catarebuli kvlevis Sedegebs. kvleva ganxorcielda gaeros ganviTarebis 
programis, marTlmsajulebis xelmisawvdomobisa da adamianis uflebebis 
dacvis programis – saqarTvelos saxalxo damcvelis gaZlierebis proeqtis 
SezRuduli SesaZleblobis mqone pirTa centris gaZlierebis komponentis 
farglebSi.

SezRuduli SesaZleblobis mqone pirTa uflebebis Sesaxeb gaeros 2006 
wlis konvenciis 21-e muxlis (azrisa da rwmenis gamoxatvis Tavisufleba, 
informaciis misawvdomoba) Tanaxmad, monawile saxelmwifoebi iReben 
Sesabamis zomebs SezRuduli SesaZleblobis mqone pirTa mier sakuTari 
azrisa da rwmenis gamoxatvis uflebis uzrunvelsayofad rac moicavs 
informaciisa da ideebis moZiebis miRebisa da gamoyenebis Tanabar uflebas 
maT mier arCeuli nebismieri saxis sakomunikacio saSualebis gamoyenebiT.

kvlevis mizans warmoadgenda kvlevis samizne jgufisaTvis informaciis 
Tavisuflebisa da xelmisawvdomobis kuTxiT qveyanaSi arsebuli situaciis 
analizi, gaeros SezRuduli SesaZleblobis mqone pirTa uflebebis 
konvenciis 21-e muxlis realizaciis winaSe arsebuli dabrkolebebis 
identificireba da saqarTvelos saxalxo damcvelisaTvis kanonmdeblobiT 
miniWebuli uflebamosilebis farglebSi – sakanonmdeblo da aRmasrulebeli  
xelisuflebis mimarT relevanturi rekomendaciebis SemuSaveba. 

aqve unda aRiniSnos, rom saqarTveloSi SezRuduli SesaZleblobis mqone 
pirTaTvis informaciis Tavisuflebisa da xelmisawvdomobis Sesaxeb kvleva 
aqamde ar Catarebula. Sesabamisad, winamdebare naSromi  am mimarTulebiT 
arsebuli mdgomareobis analizis pirvel mcdelobas warmoadgens.

1	 informaciis Tavisuflebis kanonmdeblobis principebi (1999 ), organizacia „Article 19“ 		
http://www.article19.org/data/files/pdfs/standards/righttoknow.pdf

Sesavali
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kvlevis ZiriTadi principebi da meTodologia

kvlevis Catarebis ZiriTadi principebi iyo:  sarwmuno da zusti informaciis 
mopoveba, konfidencialobis dacva, sandooba, zianis miuyenebloba, miuker
Zoebloba, obieqturoba, sensitiuroba, profesionalizmi2.

kvlevis meTodologia aerTianebs samarTlebrivi kvlevisa da socialuri 
kvlevis komponentebs (raodenobrivi da Tvisobrivi kvleva). kvlevis 
farglebSi ganxorcielda saerTaSoriso da erovnuli kanonmdeblobis 
analizi aRniSnul uflebasTan kavSirSi, oficialuri saxelmwifo uwyebebidan 
mowodebuli informaciis analizi, aseve am uflebis ganxorcielebis 
empiriuli kvleva anketirebis meTodiTa da fokus-jgufebis meSveobiT. 

informaciis analizi ganxorcielda statistikuri programis (SPSS 10) 
saSualebiT, aRweriTi da daskvniTi statistikis elementebis gamoyenebiT, 
rogoricaa: sixSireTa ganawileba, araparametruli statistikuri krite
riumebi, pirsonis korelaciis koeficienti, korelaciuri da faqtoruli 
analizi. 

kvleva dagegmes da Caatares mkvlevarebma: 

irine obolaZe     – 	 gaeros ganviTarebis programis eqsperti, iuristi;

ana arganaSvili   – 	 saxalxo damcvelis ofisis warmomadgeneli, 
fsiqologi, okupaciuri Terapevti.

samarTlebrivi kvleva

sakvlevi sakiTxebis Sesaxeb srulfasovani suraTis Sesaqmnelad gaanalizda 
sajaro informaciis xelmisawvdomobaze SezRuduli SesaZleblobis mqone 
pirTa uflebebis dacvis erovnuli kanonmdebloba da saerTaSoriso 
xelSekrulebebiT gaTvaliswinebuli garantiebi, kerZod:

n 	 saqarTvelos konstitucia;

n 	 saqarTvelos zogadi administraciuli kodeqsi;

n 	 saqarTvelos kanoni „saxelmwifo saidumloebis Sesaxeb“;

n 	 saqarTvelos kanoni „personalur monacemTa dacvis Sesaxeb“;

2	 gaerTianebuli erebis adamianis uflebebis umaRlesi komisris ofisi (2001). „saxelmZRvane-
lo adamianis uflebebis monitoringis Sesaxeb“, profesiuli treningebis seria #7, Tavi V, 
ZiriTadi principebi, gv. 87. Jeneva, ISBN 92-1-154137-9
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n 	 gaeros adamianis uflebaTa sayovelTao deklaracia;

n 	 adamianis uflebaTa da ZiriTad TavisuflebaTa dacvis evropuli 
konvencia;

n 	 samoqalaqo da politikuri uflebebis Sesaxeb saerTaSoriso paqti;

n 	 garemosdacviT sakiTxebTan dakavSirebuli informaciis xelmisawv-
domobis, gadawyvetilebis miRebis procesSi sazogadoebis monawile-
obisa da am sferoSi marTlmsajulebis sakiTxebze xelmisawvdomobis 
Sesaxeb 1998 wlis konvencia (orhusis konvencia);

n 	 2006 wlis gaeros SezRuduli SesaZleblobis mqone pirTa uflebebis 
konvencia;

n 	 evropis sabWos konvencia oficialuri dokumentebis xelmisawvdomo-
bis Sesaxeb.

aseve moxmobil iqna saqarTvelos sakonstitucio da uzenaesi sasamarTloTa 
gadawyvetilebebi aRniSnul Temaze:

n 	 saqarTvelos sakonstitucio sasamarTlos 2006 wlis 14 ivlisis 
#2/3/364 gadawyvetileba („saqarTvelos axalgazrda iuristTa asocia-
cia da moqalaqe rusudan tabataZe saqarTvelos parlamentis winaaR-
mdeg“);

n 	 saqarTvelos uzenaesi sasamarTlos administraciul da sxva kat-
egoriis saqmeTa palatis 2007 wlis 5 ivnisis gadawyvetileba saqmeze 
bs – 1061 –1012(k – 06).

damuSavda sxvadasxva arasamTavrobo organizaciis mier Catarebuli kvlevebi 
informaciis Tavisuflebisa da xelmisawvdomobis Temaze:

n 	 saqarTvelos axalgazrda iuristTa asociacia (2007). informaciis 
Tavisufleba saqarTveloSi. kvleva ganxorcielda Ria sazogadoebis 
institutis mxardaWeriT;  

n 	 informaciis Tavisuflebis ganviTarebis instituti (2011). sasamarT-
lo statistikisa da sxva saxis sajaro informaciis proaqtiuli 
gamoqveyneba sasamarTloebis vebgverdebze. kvleva ganxorcielda 
evraziis TanamSromlobis fondis, amerikis SeerTebuli Statebis 
saerTaSoriso ganviTarebis saagentosa da aRmosavleT-dasavleTis 
marTvis institutis mxardaWeriT;
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n 	 informaciis Tavisuflebis ganviTarebis instituti (2011). sajaro 
informaciis xelmisawvdomoba saqarTveloSi. kvleva ganxorcielda 
fondis „Ria sazogadoeba – saqarTvelo“ mxardaWeriT;

n 	 informaciis Tavisuflebis ganviTarebis instituti (2010). informa-
ciis Tavisufleba da internetregulireba saqarTveloSi;

n 	  informaciis Tavisuflebis ganviTarebis instituti (2010). ele-
qtronuli mmarTveloba saqarTveloSi: msoflio tendenciebi

n 	 informaciis Tavisuflebis ganviTarebis instituti (2011). el-mmarT-
veloba da el-gamWvirvaloba – saerTaSoriso tendenciebi da saqa-
rTvelo. 

gamoTxovnil da gaanalizebul iqna informacia Semdegi saxelmwifo  
uwyebebidan:

n 	 saqarTvelos Sromis, janmrTelobisa da socialuri dacvis 
saministro;

n 	 saqarTvelos ganaTlebisa da mecnierebis saministro;

n 	 saqarTvelos iusticiis saministro;

n 	 saqarTvelos okupirebuli teritoriebidan iZulebiT gadaadgilebul 
pirTa, gansaxlebisa da ltolvilTa saministro;

n 	 saqarTvelos finansTa saministro;

n 	 saqarTvelos sportisa da axalgazrdobis saqmeTa saministro;

n 	 saqarTvelos sasjelaRsrulebis, probaciisa da iuridiuli 
daxmarebis sakiTxTa saministro;

n 	 saqarTvelos Sinagan saqmeTa saministro;

n 	 saqarTvelos energetikisa da bunebrivi resursebis saministro;

n 	 saqarTvelos ekonomikisa da mdgradi ganviTarebis saministro;

n 	 saqarTvelos garemos dacvis saministro;

n 	 saqarTvelos soflis meurneobis saministro;

n 	 saqarTvelos regionuli ganviTarebisa da infrastruqturis 
saministro;
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n 	 saqarTvelos kulturisa da ZeglTa dacvis saministro.

SezRuduli SesaZleblobis mqone pirTa mier saerTaSoriso da erovnuli 

kanonmdeblobiT uzrunvelyofili informaciis Tavisuflebis, aseve  kvlevis 

miznebisa da interesis sferos gaTvaliswinebiT, TiToeuli uwyebisaTvis 

gagzavnili werilobiTi korespondencia moicavda Semdeg sakiTxebs:

1.	 2012 wlis ganmavlobaSi sajaro informaciis momTxovni SezRuduli 

SesaZleblobis mqone pirebis statistika;

2.	 amave uwyebebis mier informaciis moTxovnis dakmayofilebis 

statistika;

3.	 SezRuduli SesaZleblobis mqone pirebis mier gamoTxovnili 

informaciis saxe;

4.	 mxedvelobis SezRudvis mqone pirTa  saWiroebebis (brailis SriftiT, 

arastandartuli SriftiT pasuxis momzadeba) gaTvaliswineba 

informaciis miwodebis procesSi;

5.	 smenis SezRudvis mqone pirebis mier saministroebisadmi mimarTvis 

SemTxvevaSi  maTTan komunikaciis dros surdo-Tarjimnis momsaxureba 

an komunikaciis sxva  Tanamedrove teqnologiis gamoyeneba;

6.	 amave uwyebebis mier ganxorcielebuli programebis Sesaxeb 

informaciis gavrceleba SezRuduli SesaZleblobis mqone 

pirebisaTvis xelmisawvdomi formiT.

socialuri kvleva

socialuri kvlevis komponenti Catarda Tvisobrivi kvlevis meTodis 

gamoyenebiT, kerZod, fokus-jgufebis, kiTxvaruli meTodisa da inter

vius saSualebiT. Tvisobrivi kvlevis monawileebi SerCeul iqna maTi 

saWiroebis mixedviT (usinaTlo da mciredmxedveli, smenis armqone, 

mobilobaSezRuduli). gamoiyo respondentTa 3 kategoria: 1. SezRuduli 

SesaZleblobis mqone pirebi sxvadasxva saWiroebiT;  2. SezRuduli 

SesaZleblobis mqone pirebis warmomadgenlebi (meurve, mzrunveli, ojaxis 

wevrebi); 3. SezRuduli SesaZleblobis mqone pirTa uflebebze momuSave 
sazogadoebrivi organizaciebis warmomadgenlebi (sul 100 monawile).
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savele samuSaoebi Catarda 2012 wlis noemberSi.  moewyo 3 fokus-jgufi (1 
–  TbilisSi da 2 – imereTis regionSi). fokus-jgufebSi monawileoba miiRo 
61-ma  pirma.

smenis SezRudvis mqone samuSao jgufis monawileebi uzrunvelyofili 
iyvnen surdo-Tarjimnis momsaxurebiT.

informaciis Tavisuflebisa da xelmisawvdomobis sakiTxze Sedgenili 
kiTxvari  Seavso sul 100-ma respondentma. respondentTa moZiebis 
sirTulidan gamomdinare, monawileebi Segrovda miznobrivi SerCevis 
(araalbaTuri SerCeva) gziT.

kiTxvaris Sevsebis Sedegad miRebuli monacemebi specialuri programiT 
(SPSS) daamuSava statistikosma.

msoflio istoriaSi informaciis Tavisuflebis Sesaxeb pirveli 
sakanonmdeblo aqti 1766 wels SvedeTis samefoSi gamoica. igi presis 
Tavisuflebas exeboda. am TariRidan or saukuneze meti xnis Semdeg 
informaciis Tavisufleba mTel msoflioSi adamianis  erT-erT fundamentur 
uflebad iqna aRiarebuli.

adamianis uflebaTa sayovelTao deklaraciis me-19 muxlSi naTqvamia: 
„yovel adamians aqvs ufleba mrwamsis Tavisuflebisa da misi Tavisuflad 
gamoTqmisa; es ufleba moicavs adamianis Tavisuflebas, daubrkoleblad 
iqonios Tavisi mrwamsi da eZios, miiRos da gaavrcelos informacia da ideebi 
yovelgvari saSualebebiT da saxelmwifo sazRvrebisgan damoukideblad“3. 

samoqalaqo da politikuri uflebebis Sesaxeb saerTaSoriso paqtis me-19 
muxlis Tanaxmad, gamoxatvisa da informaciis gavrcelebis igive principia 
aRiarebuli. amasTan, aRniSnuli muxli aseve iTvaliswinebs informaciis 
Tavisuflebis SezRudvis SesaZleblobas kanoniT gansazRvrul da 
gansakuTrebul SemTxvevebSi4.

3	 saqarTveloSi ZalaSia 1991 wlis 15 seqtembridan.
4	 aseTi SezRudvis safuZveli SesaZlebelia, iyos: 

a) sxva pirTa uflebebisa da reputaciis dacva; b)saxelmwifo usafrTxoebis, sazogadoebrivi 
wesrigis, mosaxleobis janmrTelobisa da zneobis dacva. 					   
https://matsne.gov.ge/index.php?option=com_ldmssearch&view=docView&id=1398335 

informaciis Tavisuflebisa da 

xelmisawvdomobis sakiTxi msoflioSi
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adamianis uflebaTa da ZiriTad TavisuflebaTa dacvis evropuli konvenciis 
me-10 muxli miuTiTebs:

1. 	 yvelas aqvs ufleba gamoxatvis Tavisuflebisa. es ufleba moicavs 
piris Tavisuflebas, hqondes Sexedulebebi, miiRos an gaavrcelos 
informacia Tu mosazrebebi sajaro xelisuflebis Caurevlad 
da saxelmwifo sazRvrebis miuxedavad. es muxli xels ar uSlis 
saxelmwifoebs, ganaxorcielon radiomauwyeblobis, satelevizio an 
kinematografiul sawarmoTa licenzireba.

2. 	 am TavisuflebaTa ganxorcieleba, ramdenadac is ganuyofelia 
Sesabamisi valdebulebisa da pasuxismgeblobisagan, SeiZleba 
daeqvemdebaros iseT wesebs, pirobebs, SezRudvebs an sanqciebs, 
romlebic gaTvaliswinebulia kanoniT da aucilebelia demokratiul 
sazogadoebaSi erovnuli uSiSroebis, teritoriuli mTlianobis 
an sazogadoebrivi usafrTxoebis interesebisaTvis, uwesrigobisa 
Tu danaSaulis aRsakveTad, janmrTelobis an moralis dacvis 
mizniT, sxvaTa reputaciis an uflebebis dasacavad, saidumlod 
miRebuli informaciis gamJRavnebis Tavidan asacileblad an 
sasamarTlo xelisuflebis avtoritetisa da miukerZoeblobis 
uzrunvelsayofad“5.

amave konvenciis me-14 muxlis Tanaxmad:

„am konvenciiT gaTvaliswinebuli uflebebiTa da TavisuflebebiT 
sargebloba uzrunvelyofilia yovelgvari diskriminaciis gareSe, 
ganurCevlad sqesis, rasis, kanis feris, enis, religiis, politikuri Tu 
sxva Sexedulebebis, erovnuli Tu socialuri warmoSobis, erovnuli 
umciresobisadmi kuTvnilebis, qonebrivi mdgomareobis, dabadebisa Tu sxva 
niSnisa“.

aRniSnuli muxliT garantirebulia yvela piris ufleba, isargeblos kon-
venciiT dadgenili uflebebiT, maT Soris, informaciis Tavisuflebisa da 
xelmisawvdomobis uflebiT.

„garemosdacviT sakiTxebTan dakavSirebuli informaciis xelmisawvdomobis, 
gadawyvetilebebis miRebis procesSi sazogadoebis monawileobisa da am 
sferoSi marTlmsajulebis sakiTxebze xelmisawvdomobis Sesaxeb“ 1998 wlis  
konvencia“ („orhusis konvencia“)6 aRiarebs garemosdacviTi informaciis 
xelmisawvdomobas.

5	 https://matsne.gov.ge/index.php?option=com_ldmssearch&view=docView&id=1208370&lang=ge
6	 https://matsne.gov.ge/index.php?option=com_ldmssearch&view=docView&id=1210443&lang=ge   		

saqarTveloSi ZalaSia 2001 wlis 30 oqtombridan.
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orhusis konvencia adasturebs, rom mniSvnelovania, TiToeul moqalaqes 

hqondes sruli da obieqturi informacia garemosdacviT sakiTxebTan 

mimarTebiT.

konvenciis pirveli muxlis Tanaxmad, misi miRebis mizans warmoadgens, 

„uzrunvelyofil iqnas axlandeli da momavali Taobebis yoveli adamianis 

ufleba, icxovros sakuTari janmrTelobisa da keTildReobisaTvis 

Sesaferis garemoSi; am konvenciis debulebis Sesabamisad, yvela mxare iZleva 

sazogadoebisaTvis garemosdacviTi informaciis da masTan dakavSirebul 

marTlmsajulebis sakiTxebze xelmisawvdomobisa da gadawyvetilebebis 

miRebis procesSi maTi monawileobis uflebis garantias“7.

adamianis uflebaTa evropulma sasamarTlom aRiara „xalxis ufleba, 

saTanadod iyvnen informirebuli“ da „informaciis miRebis ufleba“, 

magram garkveul  periodamde Tavs ikavebda, adamianis uflebaTa evropuli 

konvenciis muxlSi gamoecalkevebina sazogadoebrivi an administraciuli 

dokumentebis miRebis ufleba. saqmeebSi: „lenderi SvedeTis winaaRmdeg“ (1987 

w.), „gaskini gaerTianebuli samefos winaaRmdeg“ (1989 w.) da „sirbu moldovas 

winaaRmdeg“ (2004 w.) sasamarTlom calsaxad aRiara, rom „sazogadoebas 

ufleba aqvs, miiRos informacia Jurnalistebis meSveobiT im sakiTxebze, 

romlebic sazogadoebrivi interesis matarebelia“. Tumca dasaxelebul arc 

erT saqmeSi konvenciis me-10 muxliT garantirebuli informaciis miRebis 

ufleba ar iyo ganmartebuli, rogorc saxelmwifos pozitiuri valdebuleba 

– informacia sazogadoebisaTvis sajaro gaexada.

gadawyvetilebiT saqmeze „sdruJeni ioCeske matki CexeTis respublikis 

winaaRmdeg“8 informaciis Tavisuflebis ufleba Tvisobrivad axal safexur

ze avida da konvenciis me-10 muxlis gamoyenebis farglebi mniSvnelovnad 

gafarTovda: „administraciuli dokumentebis gacnobis ufleba SesaZloa, 

SezRudul iqnes mxolod me-10 (2) muxliT dadgenili pirobebiT, romlis 

Tanaxmad, uari dasaSvebia im SemTxvevaSi, Tu es gaTvaliswinebulia kanoniT, 

arsebobs Sesabamisi legitimuri safuZveli da aucilebelia demokratiul 

sazogadoebaSi“, – acxadebs sasamarTlo. 

es saqme saerTaSoriso praqtikaSi umniSvnelovanesi precedentia, 

vinaidan adasturebs, rom informaciis sajaroobis principebis darRveva 

gaTanabrebulia adamianis uflebaTa darRvevasTan da, Sesabamisad, 

SesaZlebelia mimarTva evropis sasamarTlosTvis9.

7	 https://matsne.gov.ge/index.php?option=com_ldmssearch&view=docView&id=1210443&lang=ge
8	 gadawyvetileba gamoqveynda 2006 wlis 10 ivliss.
9	 http://www.tbappeal.court.ge/?lan=geo&cat=20&sub=185&rec=838 Tamar CugoSvili, nino lomjaria, 

Tamar korZaia.  „informaciis Tavisufleba saqarTveloSi“. 2007 w. 
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saerTaSoriso kanonmdeblobis analizis safuZvelze SeiZleba iTqvas, 
rom sawyis etapze informaciis Tavisufleba gamoxatvis Tavisuflebis 
konteqstSi ganixileboda, droTa ganmavlobaSi ki is sul ufro metad 
gamoikveTa, rogorc damoukidebeli ufleba. Sesabamisad, iTvleba, rom 
informaciis Tavisuflebisa da xelmisawvdomobis xarisxi pirdapir 
ukavSirdeba  saxelmwifoTa demokratiulobis xarisxs da nebismier qveyanaSi 
adamianis uflebaTa dacvis kuTxiT arsebuli mdgomareobis asaxvisaTvis 
mniSvnelovan tests warmoadgens.

gaeros 2006 wlis SezRuduli SesaZleblobis mqone pirTa uflebebis 
konvenciis mixedviT:

muxli 21

azrisa da gamoxatvis Tavisufleba, informaciis xelmisawvdomoba

1.	 saxelmwifo mxareebma unda ganaxorcielon yvela Sesabamisi 
RonisZieba, raTa uzrunvelyon SezRuduli SesaZleblobis mqone 
pirebis gamoxatvisa da azris Tavisufleba, maT Soris, Semdegi saxiT: 
Tavisuflad moiZion da miiRon informacia, gaavrcelon informacia 
da ideebi sxvebTan Tanabar pirobebSi, maTTvis sasurveli nebismieri 
komunikaciis formiT, rac gulisxmobs: 

(a) qveynis masStabiT gavrcelebuli informacia xelmisawvdomi unda 
iyos SezRuduli SesaZleblobis mqone pirebisaTvis – droulad da 
damatebiTi safasuris gareSe;

(b)  nebismier, maT Soris saxelmwifo, uwyebebTan urTierToba 
SesaZlebeli unda iyos Jestebis enis,  brailis Sriftis, alternatiuli  
da sxva damatebiTi komunikaciis saSualebebiT. komunikaciis yvela 
saSualeba unda iyos xelmisawvdomi da SezRuduli SesaZleblobis 
mqone piris arCevanis Sesabamisi; 

(g) kerZo seqtoris mier informaciisa da momsaxurebis  miwodeba 
sazogadoebisaTvis, maT Soris internetiT, xelmisawvdomi unda iyos 
SezRuduli SesaZleblobis mqone pirebisaTvis; 

(d) moxdes masmediis saSualebebisa da internetprovaiderebis 
waxaliseba im kuTxiT, rom maT TavianTi momsaxurebis gavrcelebisas 
gamoiyenon SezRuduli SesaZleblobis mqone pirebisaTvis 
xelmisawvdomi komunikaciis saSualebebi;

(e) moxdes Jestebis enis aRiareba da misi gamoyenebis waxaliseba. 
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erovnuli kanonmdeblobiT uzrunvelyofili garantiebi

nebismier qveyanaSi informaciis Tavisuflebisa da xelmisawvdomobis kuT
xiT arsebuli sakanonmdeblo baza da kanoniT dadgenil normaTa saTanadod 
Sesruleba saxelmwifos demokratiulobis xarisxis ganmsazRvrel erT-erT 
mTavar faqtors warmoadgens.

informaciis Tavisufleba uzrunvelyofs sajaro dawesebulebebis gam
Wvirvalobas da sazogadoebis winaSe maTi angariSvaldebulebis gazrdas. 
Sesabamisad, mniSvnelovania informaciis Tavisuflebisa da xelmisawv
domobisaTvis erovnuli kanonmdeblobiT uzrunvelyofili garantiebi.

saqarTveloSi informaciis Tavisuflebisa da xelmisawvdomobis maregu
lirebeli normebi sxvadasxva sakanonmdeblo aqtSia asaxuli.

saqarTvelos konstituciis 24-e muxlis Tanaxmad:

1.	 yovel adamians aqvs ufleba, Tavisuflad miiRos da gaavrcelos 
informacia, gamoTqvas da gaavrcelos Tavisi azri zepirad, werilobiT 
an sxvagvari saSualebiT.

2.	 masobrivi informaciis saSualebebi Tavisufalia. cenzura dauSve
belia.

3.	 saxelmwifos an calkeul pirebs ara aqvT masobrivi informaciis an 
misi gavrcelebis saSualebaTa monopolizaciis ufleba.

4.	 am muxlis pirvel da meore punqtebSi CamoTvlil uflebaTa 
ganxorcieleba SesaZlebelia kanoniT SeizRudos iseTi pirobebiT, 
romlebic aucilebelia demokratiul sazogadoebaSi saxelmwifo 
uSiSroebis, teritoriuli mTlianobis an sazogadoebrivi usafrT
xoebis uzrunvelsayofad, danaSaulis Tavidan asacileblad, sxvaTa 
uflebebisa da Rirsebis dasacavad, konfidencialurad aRiarebuli 
informaciis gamJRavnebis Tavidan asacileblad an sasamarTlos 
damoukideblobisa da miukerZoeblobis uzrunvelsayofad.

aseve mniSvnelovania konstituciis 37-e muxlis me-5 punqti, romlis 
Tanaxmad: „yvelas aqvs ufleba, droulad miiRos sruli da obieqturi 
informacia garemos mdgomareobis Sesaxeb“. dasaxelebuli norma TiToeul 
moqalaqes aniWebs uflebas, miiRos sruli, obieqturi da drouli informacia 
Tavisi samuSao da sacxovrebeli garemos Sesaxeb. yvela adamianisTvis 
mniSvnelovania, cxovrobdes janmrTelobisTvis uvnebel garemoSi, 
sargeblobdes bunebrivi da kulturuli garemoTi. 
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konstituciis 41-e muxlis Tanaxmad:

1.	 saqarTvelos yovel moqalaqes ufleba aqvs, kanoniT dadgenili wesiT 
gaecnos saxelmwifo dawesebulebebSi masze arsebul informacias, 
agreTve iq arsebul oficialur dokumentebs, Tu isini ar Seicaven 
saxelmwifo, profesiul an komerciul saidumloebas.

2.	 oficialur CanawerebSi arsebuli informacia, romelic dakavSi
rebulia adamianis janmrTelobasTan, mis finansebTan an sxva 
kerZo sakiTxebTan, aravisTvis ar unda iyos xelmisawvdomi TviT am 
adamianis Tanxmobis gareSe, garda kanoniT dadgenili SemTxvevebisa, 
rodesac es aucilebelia saxelmwifo uSiSroebis an sazogadoebrivi 
usafrTxoebis uzrunvelsayofad, janmrTelobis, sxvaTa uflebebisa 
da Tavisuflebebis dasacavad.

saqarTvelos konstituciis dasaxelebuli normebis analizi cxadyofs, rom 
informaciis Tavisuflebis konstituciuri garantia sakmaod farToa. 

saqarTvelos sakonstitucio sasamarTlo, Tavis 2006 wlis 14 ivlisis 
N2/3/364 gadawyvetilebaSi („saqarTvelos axalgazrda iuristTa asociacia 
da moqalaqe rusudan tabataZe saqarTvelos parlamentis winaaRmdeg“) 
aRniSnavs, rom saqarTvelos konstituciis 24-e muxli moicavs sam ZiriTad 
uflebas –informaciis, azrisa da masobrivi informaciis saSualebaTa 
Tavisuflebas. konstituciis aRniSnuli muxli ganamtkicebs informaciis 
Tavisuflad miRebisa da gavrcelebis, sakuTari mosazrebis gamoTqmisa da 
gavrcelebis uflebas nebismieri saSualebiT. am uflebis ganxorcieleba, 
ZiriTadad, TviTon uflebamosili subieqtis aqtivobazea damokidebuli. 
saxelmwifos am SemTxvevaSi mxolod is valdebuleba ekisreba, rom xeli ar 
SeuSalos pirs, miiRos informacia, gamoTqvas Tavisi mosazreba, agreTve, ar 
SezRudos masobrivi informaciis saSualebebi  cenzuris dawesebiT.

konstituciis 24-e muxlis me-4 punqtTan mimarTebiT sasamarTlo Tvlis, 
rom informaciis miRebis ufleba ar warmoadgens absolutur uflebas 
da SeiZleba SeizRudos sajaro interesebidan gamomdinare. ramdenad 
gamarTlebulia azris gamoxatvis TavisuflebaSi xelisuflebis mxridan 
Careva, yovel konkretul SemTxvevaSi cal-calke unda gadawydes10. 

konstituciis 41-e muxlis pirveli punqtis Tanaxmad, „saqarTvelos yovel 
moqalaqes ufleba aqvs, kanoniT dadgenili wesiT gaecnos saxelmwifo 
dawesebulebebSi masze arsebul informacias, agreTve iq arsebul oficialur 
dokumentebs, Tu isini ar Seicaven saxelmwifo, profesiul an komerciul 
saidumloebas“.

Tanamedrove sazogadoebaSi individis socialuri roli mniSvnelovnad aris 
damokidebuli informirebulobis doneze. Sesabamisad, aucilebeli xdeba 

10	 saqarTvelos sakonstitucio sasamarTlos 2006 wlis 14 ivlisis #2/3/364 gadawyvetileba 
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personaluri informaciis mopovebisa da gamoyenebis procesSi saxelmwifo 
saqmianobis kontrolis qmediTi garantiebis Camoyalibeba11.

sakonstitucio sasamarTlo aRniSnavs, rom zemoxsenebuli muxli Riad 
miiCnevs saxelmwifo dawesebulebebSi dacul oficialur informacias da 
yvela fizikur Tu iuridiul pirs aZlevs misi gacnobis SesaZleblobas; 
saxelmwifo dawesebulebaSi arsebuli informaciis gacnoba ki informaciuli 
TviTgamorkvevisa da piris Tavisufali ganviTarebis uflebis mniSvnelovani 
pirobaa12.

saxelmwifo dawesebulebebSi daculi informaciis xelmisawvdomobis 
konstituciuri garantiebi ganmtkicebulia saqarTvelos zogadi 
administraciuli kodeqsiT, romelic saqarTvelos sakanonmdeblo organos 
mier miRebul iqna 1999 wlis 25 ivniss. kodeqsi ZalaSi Sevida  2000 wlis 
pirveli ianvridan13. 

aRniSnuli normatiuli aqtis miRebiT  saqarTveloSi informaciis Tavisuf
lebisa da sajaro dawesebulebebis gamWvirvalobis kuTxiT mniSvnelovani 
nabiji gadaidga. 

saqarTvelos zogadi administraciuli kodeqsis mizans warmoadgens 
administraciuli organoebis mier adamianis uflebebisa da Tavisuflebebis 
uzrunvelyofa, sajaro interesebisa da kanonis uzenaesobis dacva.

saqarTveloSi informaciis Tavisuflebis specialuri normebiT ganmtki
cebuli standartebi SesaZlebelia Semdeg principebad Camoyalibdes:

n	 sajaro dawesebulebaSi arsebuli yvela informacia, garda kanoniT 
gaTvaliswinebuli gamonaklisebisa, sruliad Riaa;

n	 informacia dainteresebul pirs unda mieces dauyovnebliv. sajaro 
informaciis gacemis vada SeiZleba 10 dRemde gaizardos, Tu sajaro 
informaciis moTxovnaze pasuxis gacema moiTxovs:

a. 	 sxva dasaxlebul punqtSi arsebuli struqturuli qvedana
yofebidan an sxva sajaro dawesebulebidan informaciis moZiebas 
da damuSavebas;

b.	 mniSvnelovani moculobis erTmaneTTan daukavSirebuli doku
mentebis moZiebas da damuSavebas;

g. 	 konsultacias sxva dasaxlebul punqtSi arsebul struqturul 
qvedanayofTan an sxva sajaro dawesebulebasTan.

11	 l. izoria, k. korkelia, k. kublaSvili, g. xubua.  saqarTvelos konstituciis komentarebi. 
adamianis ZiriTadi uflebani da Tavisuflebani. Tbilisi. 2005

12	 saqarTvelos sakonstitucio sasamarTlos 2006 wlis 14 ivlisis #2/3/364 gadawyvetileba 
(„saqarTvelos axalgazrda iuristTa asociacia da moqalaqe rusudan tabataZe saqarTvelos 
parlamentis winaaRmdeg“)

13	 https://matsne.gov.ge/index.php?option=com_ldmssearch&view=docView&id=16270&lang=ge
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n	 kanoni informaciis maZiebel pirs ar avaldebulebs, miuTiTos, Tu ra        
miznisTvis apirebs miRebuli informaciis gamoyenebas;

n	 sajaro dawesebulebebSi sxdomebi sajaroa, garda kanoniT gaTvalis
winebuli gamonaklisebisa;

n	 dauSvebelia iseTi informaciis gasaidumloeba, rogoricaa: infor
macia garemos Sesaxeb; monacemebi im saSiSroebis Sesaxeb, romelic 
emuqreba piris sicocxles an janmrTelobas; sajaro dawesebulebis 
saqmianobis ZiriTadi principebi, mimarTulebebi da sxv.14

saqarTvelos zogadi administraciuli kodeqsis Tanaxmad, cneba „sajaro 
informaciaSi“ moiazreba oficialuri dokumenti (maT Soris, naxazi, 
maketi, gegma, sqema, fotosuraTi, eleqtronuli informacia, video- da 
audioCanawerebi), anu sajaro dawesebulebaSi daculi, agreTve sajaro 
dawesebulebis an mosamsaxuris mier samsaxurebriv saqmianobasTan 
dakavSirebiT miRebuli, damuSavebuli, Seqmnili an gagzavnili informacia15.    

kodeqsis mesame TavSi Tavmoyrilia informaciis Tavisuflebis 
maregulirebeli normebi, romlebic avaldebulebs sajaro dawesebulebebs, 
dainteresebuli pirebisaTvis gamWvirvale da xelmisawvdomi gaxadon maT 
daqvemdebarebaSi arsebuli daculi sajaro informacia.

sajaro informacia iyofa Ria da daxurul informaciad. Riaa informacia, 
romelic kanoniT dadgenili wesiT ar aris gasaidumloebuli, xolo 
daxurulia informacia, romelic Seicavs personalur monacemebs, 
saxelmwifo an komerciul saidumloebas, aseve aRmasrulebeli privilegiiT 
dacul monacemebs16.

„personaluri monacemebis“ cneba, mis dacvasa da damuSavebasTan dakavSi
rebuli urTierTobebi wesrigdeba saqarTvelos kanoniT „personalur 
monacemTa dacvis Sesaxeb“. kanonis Tanaxmad, personaluri monacemebi 
aris nebismieri informacia, romelic ukavSirdeba identificirebul 
an identificirebad fizikur pirs. piri identificirebadia, rodesac 
SesaZlebelia misi identificireba pirdapir an arapirdapir, kerZod, 
saidentifikacio nomriT an piris maxasiaTebeli fizikuri, fiziologiuri, 
fsiqologiuri, ekonomikuri, kulturuli an socialuri niSnebiT17.

saqarTvelos zogadi administraciuli kodeqsis 272-e muxlis Tanaxmad, 
komerciuli saidumloeba aris informacia komerciuli faseulobis 

14	 http://www.tbappeal.court.ge/?lan=geo&cat=20&sub=185&rec=838  Tamar CugoSvili, nino lomjaria, 
Tamar korZaia. „informaciis Tavisufleba saqarTveloSi“. 2007 w. 

15	 saqarTvelos zogadi administraciuli kodeqsis me-2 muxlis pirveli punqtis „m“ qvepunqti
16	 zogadi administraciuli kodeqsis 29-e muxlis Tanaxmad, Tanamdebobis piris mier 

gadawyvetilebaTa momzadebis procesSi monawile sxva sajaro mosamsaxureTa (garda saxelm-
wifo-politikuri Tanamdebobis pirebisa) vinaoba daculia gamxelisagan aRmasrulebeli 
privilegiiT.

17	 https://matsne.gov.ge/index.php?option=com_ldmssearch&view=docView&id=1561437&lang=ge  
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mqone gegmis, formulis, procesis, saSualebis Taobaze, an nebismieri sxva 
informacia, romelic gamoiyeneba saqonlis sawarmoeblad, mosamzadeblad,  
gadasamuSaveblad an momsaxurebis gasawevad, an/da romelic warmoadgens 
siaxles an teqnikuri Semoqmedebis mniSvnelovan Sedegs; agreTve sxva 
informacia, romlis gamJRavnebam, SesaZloa, ziani miayenos piris 
konkurentunarianobas. informacia administraciuli organos Sesaxeb ar 
warmoadgens komerciul saidumloebas.

aris Tu ara konkretuli informacia saxelmwifo saidumloeba, ganisazRvreba 
kanonmdeblobiT saxelmwifo saidumloebis Sesaxeb.

„saxelmwifo saidumloebis Sesaxeb“ saqarTvelos kanonis me-2 muxlis 
Tanaxmad (terminTa ganmarteba), saxelmwifo saidumloeba aris informaciis 
saxeoba, romelic moicavs saxelmwifo saidumloebis Semcvel monacemebs 
Tavdacvis, ekonomikis, sagareo urTierTobis, dazvervis, saxelmwifo 
usafrTxoebis  da marTlwesrigis dacvis sferoebSi, romelTa gamJRavnebas 
an dakargvas SeuZlia, ziani miayenos saqarTvelos an saerTaSoriso 
xelSekrulebebisa da SeTanxmebebis monawile mxaris suverenitets, 
konstituciur wyobilebas, politikur da ekonomikur interesebs; rac am 
kanoniT an/da saerTaSoriso xelSekrulebiT, an SeTanxmebiT dadgenili 
wesiT aRiarebulia saxelmwifo saidumloebad da eqvemdebareba saxelmwifo 
dacvas18.

saqarTvelos zogadi administraciuli kodeqsi adgens informaciis 
moTxovnisa da miRebis wess, gacemis vadebs.  

kodeqsis Tanaxmad, yvelas aqvs ufleba, moiTxovos sajaro informacia, misi 
fizikuri formis da Senaxvis mdgomareobis miuxedavad, da airCios sajaro 
informaciis miRebis forma, Tu igi sxvadasxva saxiT arsebobs; agreTve, 
gaecnos informacias dedanSi. Tu arsebobs dednis dazianebis safrTxe, 
sajaro dawesebuleba valdebulia, uzrunvelyos zedamxedvelobis qveS 
misi gacnobis SesaZlebloba an warudginos mTxovnels saTanado wesiT 
damowmebuli asli19.

sajaro informaciis misaRebad saWiroa, wardgenil iqnas werilobiTi 
gancxadeba. 2013 wlis 1 seqtembridan SesaZlebeli iqneba sajaro informaciis 
eleqtronuli formiT miReba20.

sajaro dawesebuleba valdebulia, gasces sajaro informacia dauyovnebliv 
an ara ugvianes 10 dRisa21. 

18	 saqarTvelos kanoni „saxelmwifo saidumloebis Sesaxeb“ 
	 https://matsne.gov.ge/index.php?option=com_ldmssearch&view=docView&id=33280&lang=ge
19	 zogadi administraciuli kodeqsis 37-e muxlis pirveli nawili
20	 kodeqsis 37-e muxlis me-3 nawili 
21	 kodeqsis me-40 muxlis pirveli nawili 
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dauSvebelia, dawesdes raime saxis safasuri sajaro informaciis gacemi
saTvis, garda aslis gadaRebisaTvis aucilebeli Tanxis anazRaurebisa22. 

Tu sajaro dawesebuleba uars ambobs sajaro informaciis gacemaze, 
ganmcxadebels uari unda ecnobos dauyovnebliv. uaris Tqmis SemTxvevaSi, 
dawesebuleba valdebulia, gadawyvetilebis miRebidan 3 dRis vadaSi pirs 
werilobiT ganumartos misi uflebebi da gasaCivrebis wesi, aseve miuTiTos is 
struqturuli qvedanayofi an sajaro dawesebuleba, romelTanac warmoebda 
konsultacia informaciis gacemis Taobaze23.

saqarTvelos uzenaesi sasamarTlos administraciul da sxva kategoriis 
saqmeTa palata moqmedi kanonmdeblobis safuZvelze ganmartavs, rom 
sajaro informaciis gacemis valdebul subieqts warmoadgens yvela is 
sajaro dawesebuleba, romelic flobs moTxovnil sajaro informacias, 
miuxedavad imisa, igi uSualod gvevlineba Tu ara informaciis avtorad 
(Semqmnelad, dammuSaveblad da a.S.). kanonmdeblis amgvari damokidebuleba 
ganpirobebulia sajaro informaciis xelmisawvdomobis uzrunvelyofis 
garantiebis dadgenisa da Seqmnis mizniT.

sakasacio sasamarTlo ganmartavs, rom sajaro dawesebuleba sajaro 
informaciis gacemaze uaris Tqmisas SezRudulia im SemTxvevaSic ki, roca 
moTxovnili dokumenti am sajaro dawesebulebaSi ar inaxeba. am viTarebaSi 
dawesebuleba valdebulia, ixelmZRvanelos zogadi administraciuli 
kodeqsis me-80 muxlis pirveli nawilis imperatiuli danawesiT; kerZod, 
gadaugzavnos gancxadeba  uflebamosil sajaro dawesebulebas (sadac inaxeba 
moTxovnili informacia) da aRniSnulis Sesaxeb acnobos ganmcxadebels24.

saqarTveloSi informaciis Tavisuflebisa da xelmisawvdomobis kuTxiT 
arsebuli mdgomareoba sxvadasxva organizaciis mier Catarebul araerT 
kvlevaSia asaxuli. am mxriv aRsaniSnavia „informaciis Tavisuflebis 
ganviTarebis institutis“, „saqarTvelos axalgazrda iuristTa asociaciis“, 
„saerTaSoriso gamWvirvaloba – saqarTvelos“ da sxvaTa kvlevebi.  maT 
mier ganxorcielebuli saqmianoba emsaxureba moqalaqeTa samarTlebrivi 
cnobierebis amaRlebas, samoqalaqo sazogadoebis ganviTarebis xelSewyobas, 
saqarTveloSi Tavisufali sainformacio sivrcis Seqmnas, informaciis 
sajaroobis xelSewyobas.

aRniSnuli mimarTulebiT mniSvnelovania informaciis Tavisuflebis 
ganviTarebis institutis mier Catarebuli kvlevebi. maT Soris unda 
aRiniSnos: „informaciis Tavisufleba da internetregulireba saqarTve
loSi“, „eleqtronuli mmarTveloba saqarTveloSi: msoflio tendenciebi“; 

22	 zogadi administraciuli kodeqsis 38-e muxli 
23	 kodeqsis 41-e muxlis me-2 nawili 
24	 saqarTvelos uzenaesi sasamarTlos administraciul da sxva kategoriis saqmeTa palatis 

2007 wlis 5 ivnisis gadawyvetileba saqmeze bs–1061–1012(k–06). 
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„el-mmarTveloba da el-gamWvirvaloba – saerTaSoriso tendenciebi da 
saqarTvelo“, „saqarTvelos sajaro dawesebulebebi“, „sajaro informaciis 
xelmisawvdomoba saqarTveloSi“, „sasamarTlo statistikisa da sxva 
saxis sajaro informaciis proaqtiuli gamoqveyneba sasamarTloebis 
vebgverdebze“, „axali parlamentis mSeneblobis xarjebi da dafinansebis 
sqema“ da sxv.25  organizaciis erT-erTi proeqtia sajaro informaciis 
monacemTa bazis Seqmna26.

kvlevebSi asaxulia saqarTvelos da sxvadasxva ganviTarebuli qveynis 
praqtikis SedarebiTi analizi, saqarTvelos sasamarTlo xelisuflebis 
organoTa sistemis eleqtronuli resursebis monitoringis  angariSi, 
saqarTvelos parlamentis mSeneblobaze gaweuli xarjebis analizi 
organizaciis xelT arsebuli dokumentaciis safuZvelze. konkretul 
magaliTebze dayrdnobiT, realurad aris gadmocemuli saqarTveloSi 
sajaro informaciis xelmisawvdomobis arsebul praqtikasTan dakavSirebuli 
viTareba.

saqarTvelos axalgazrda iuristTa asociaciis saqmianobis erT-erT 
mniSvnelovan mimarTulebas warmoadgens strategiuli samarTalwarmoeba 
informaciis TavisuflebasTan dakavSirebiT. organizaciis mier am 
mimarTulebiT Catarebulia sxvadasxva saxis kvleva, maT Soris: „informaciis 
Tavisufleba saqarTveloSi – sasamarTlo praqtikis analizi“, „informaciis 
Tavisufleba – zRvari legitimur SezRudvasa da sajaro interess Soris“, 
„iZulebiT gadaadgilebul pirTa mxardasaWerad Catarebuli samuSaoebis 
monitoringi“, „informaciis Tavisufleba saqarTveloSi – 2011 weli“, „qalaq 
quTaisSi saqarTvelos parlamentis mSenebloba“, „reabilitacia fasads 
miRma“ da sxv.

2011 wels organizaciam Seqmna saias sajaro informaciis monacemTa baza, 
romelSic daculia saias mier sajaro informaciis gamoTxovnis mizniT 
sajaro dawesebulebebSi gagzavnili gancxadebebi da maTze mowodebuli 
pasuxebis monacemebi 27.

saias mier Catarebuli kvlevebis Sinaarsi moicavs saqarTvelos parlamentis 
aparatis, saministroebis, mTavrobis kancelariis, sasamarTlo sistemis, 
centraluri saarCevno komisiis, erovnuli bankis, TviTmmarTveli qalaqebis 
sakrebuloebis da sxva sajaro dawesebulebebis praqtikis analizs infor
maciis Tavisuflebisa da xelmisawvdomobis kuTxiT da emsaxureba am sferoSi 
arsebuli problemebis gamovlenas28.

arasamTavrobo organizacia „saerTaSoriso gamWvirvaloba – saqarTvelos“ 
saqmianobis erT-erT mizansac saxelmwifo organoebis gamWvirvalobisa da 
25	 http://www.idfi.ge/?cat=researches&lang=ka
26	 http://www.opendata.ge/?lang=ka#!lang/ka/cat/about_project
27	 http://gyla.ge/geo/effective_governance/anti_corruption_work
28	 http://gyla.ge/geo/news?info=850
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sazogadoebis winaSe maTi pasuxismgeblobis uzrunvelyofa warmoadgens29.

organizaciis mier aRniSnuli miznis misaRwevad Catarebulia sxvadasxva 
kvleva: „Ria mmarTveloba saqarTveloSi – miRwevebi da gamowvevebi“, 
„saxelmwifo saxsrebis saarCevno mizniT xarjva“, „politikuri partiebis 
finansebi 2011 wels“, „politikuri partiebis dafinansebis kvleva“, 
„informaciis xelmisawvdomoba, angariSvaldebuleba da saqarTvelosTvis 
gamoyofili daxmareba“ da sxv.30

zemoT moyvanili monacemebis analizis safuZvelze, SeiZleba iTqvas, 
rom saqarTveloSi sxvadasxva organizaciam  ganaxorciela moculobiTi 
kvleviTi samuSaoebi informaciis Tavisuflebisa da xelmisawvdomobis 
kuTxiT, rac, bunebrivia, dadebiTad aisaxeba am sferoSi qveynis masStabiT 
arsebuli mdgomareobis gaumjobesebaze; Tumca, rogorc SesavalSi 
aRvniSneT, ar arsebobs iseTi saxis kvlevebis Catarebis praqtika, romelic 
asaxavs monacemebs SezRuduli SesaZleblobis mqone pirTaTvis informaciis 
Tavisuflebisa da xelmisawvdomobis Sesaxeb.

saqarTvelos mTavrobis mier damtkicebuli SezRuduli SesaZleblobis 
mqone pirTa socialuri integraciis 2010-2012 wlebis samTavrobo samoqmedo 
gegmis nawils Seadgenda informaciis xelmisawvdomobis Sesaxeb SemecnebiTi-
saganmanaTleblo samuSaoebis ganxorcieleba. is kvlav rCeba  2013-2016 wlebis 
samoqmedo gegmis erT-erT mimarTulebad (amJamad mimdinareobs gegmaze 
muSaoba). aqve unda iTqvas, rom ar Catarebula SezRuduli SesaZleblobis 
mqone pirTa socialuri integraciis 2010-2012 wlebis samoqmedo gegmiT 
gaTvaliswinebuli RonisZiebebis srulyofili monitoringi, magaliTad,  
informaciis Tavisuflebisa da xelmisawvdomobis kuTxiT arsebuli 
mdgomareobis Seswavla. 

informaciis xelmisawvdomobis uflebis realizacia  

SezRuduli SesaZleblobis mqone pirebTan mimarTebiT

gaeros SezRuduli SesaZleblobis mqone pirTa uflebebis 2006 wlis 
konvenciaze dayrdnobiT, informaciis Tavisuflebisa da xelmisawvdomobis 
uflebis realizacias  am pirebTan mimarTebiT gansakuTrebuli roli 
ekisreba. xSirad  swored am uflebis ganxorcieleba warmoadgens auci
lebel pirobas maT mier sxva uflebebis realizaciisaTvis; magaliTad, 
uzrunvelyofs SesaZleblobas, SezRuduli SesaZleblobis mqone pirebs 
xeli miuwvdebodeT samarTlian sasamarTloze, adamianis uflebebis dacvis 

29	 http://transparency.ge/misia
30	 http://transparency.ge/our-research
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meqanizmebze.  kanonmdeblobiT daSvebuli unda iyos, rom usinaTlo an 
smenis armqone  adamianma saCivari waradginos brailis SriftiT an Jestebis 
enis gamoyenebiT (magaliTad, inglisSi „Tanasworobis aqti“ iTvaliswinebs 
aRniSnuli mizniT adaptirebis valdebulebas). kanonmdebloba unda 
iTvaliswinebdes sajaro dawesebulebebis valdebulebas, gaxadon infor
macia xelmisawvdomi Sesabamis formatSi. konvenciis xsenebuli muxliT 
garantirebuli ufleba aseve gulisxmobs,  rom SezRuduli SesaZleblobis 
mqone pirs ar unda uwevdes lodini sxva pirze metxans imisTvis, rom miiRos 
misTvis xelmisawvdomi informacia.31 

informaciis xelmisawvdomobis uzrunvelyofa, saerTaSoriso gamocdilebis 
Tanaxmad, ar warmoadgens ZviradRirebul intervencias, magram igi 
SezRuduli SesaZleblobis mqone pirTa cxovrebas mravalmxriv aumjobesebs 
(aq igulisxmeba, rom gaiolebulia produqtis fasis wakiTxva, SexvedraSi  
monawileobis misaRebad darbazSi Sesvla,  avtobusis mimosvlis ganrigis 
gageba,  vebgverdebis daTvaliereba da a. S.).

media aRiarebulia, rogorc  informaciis ZiriTadi wyaro da kulturul 
Tu sportul RonisZiebebze wvdomis saSualeba. saxelmwifom, mediain
dustriasTan TanamSromlobiT, xeli unda Seuwyos mediis sruli Sinaarsis 
xelmisawvdomobas. satelevizio gadacemebi subtitrebiTa Tu sxva alter
natiuli saSualebebiT xelmisawvdomi unda gaxdes  smenis armqone pire
bisTvis da moxucebulTaTvis. es zomebi ukve miRebulia  msoflios 30-ze 
met qveyanaSi.

internets SeuZlia, Seqmnas  SesaZleblobebi yvelasTvis, Tumca SezRuduli 
SesaZleblobis mqone pirTaTvis isini gansakuTrebiT mosaxerxebelia. 
2006 wlis bolos 10 qveynis (belgia, xorvatia, gaerTianebuli samefo, 
fineTi, germania, saberZneTi, italia, poloneTi da espaneTi) saxelmwifo 
dawesebulebebis 100 vebgverdi Sefasda  xelmisawvdomobis msoflio qselis 
konsorciumis mier dadgenili saerTaSoriso standartis Sesabamisad32. maT 
Soris iyo vebgverdebi iseTi dawesebulebebisa, rogoricaa ekonomikis, 
Sinagan saqmeTa, sagareo urTierTobebis, Sromis, jandacvisa da socialuri 
dacvis, kulturis, garemos dacvis, iusticiisa da ganaTlebis saministroebi. 
Sefasebis kriteriumebi moicavda: Sinaarss, interfeiss, struqturasa 
da organizebas, navigacias, orientacias, interaqciis SesaZleblobas, 
funqciebs, sandoobas, xelmisawvdomobas, Riaobas, usafrTxoebas da a. 
S. kvlevis Sedegad  aRmoCnda, rom Seswavlili  vebgverdebis umetesoba, 

zogadad, xelmisawvdomobis kuTxiT akmayofilebda saerTaSoriso stan

dartebs saSualo donis momxmareblisTvis; magram aRmoCnda, rom maTi 

umravlesoba (70%) ar iTvaliswinebda usinaTlo, mciredmxedvel, yru 

31	 http://www.equalityhumanrights.com/uploaded_files/publications/uncrpdguide.pdf
32	 Ataloglou M.P., Economides A.A., (2009), Evaluating European Ministries’ Website, International Journal of Public 

Information Systems, vol 3. 
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da smenadaqveiTebuli adamianebis saWiroebebs,  miuxedavad imisa, rom 

zogierTi vebgverdis modernizeba SezRuduli SesaZleblobis mqone pir

TaTvis xelmisawvdomobis kuTxiT martivad SeiZleboda; Tumca maTi 

umetesobis modernizebas sakmaod didi muSaoba esaWiroeboda. Sez

Ruduli SesaZleblobis mqone pirisaTvis interneti warmoadgens   

ganaTlebis, dasaqmebis, axali ambebis da jandacvis Sesaxeb informaciasTan 

damakavSirebel arxs; aseve, samoqalaqo CarTulobis da socialuri qselebis 

meSveobiT kontaqtebis damyarebis saSualebas. fizikuri pirebi, romlebsac 

ara aqvT interneti, garkveulwilad, moklebulni arian  sazogadoebriv 

procesebSi CarTvis SesaZleblobas. 

informaciis xelmisawvdomoba aseve mniSvnelovania  sagangebo mdgomareobis 

dros. mTel msoflioSi bolo periodSi ganviTarebuli  bunebrivi 

katastrofebis  dros dadasturda,  rom SezRuduli SesaZleblobis mqone 

pirebi  imave donis mxardaWeras ver iReben, rogorsac sxva adamianebi.33 

gamoTxovnili informaciis analizi 

saxalxo damcvelis SezRuduli SesaZleblobis mqone pirTa centris mier 

sajaro uwyebebis mxridan SezRuduli SesaZleblobis mqone pirTaTvis 

informaciis xelmisawvdomobis uzrunvelyofis xarisxis mokvlevisas 

gairkva, rom 2012 wels saministroTa umetesobisaTvis SezRuduli 

SesaZleblobis mqone pirebs sajaro informaciis gamoTxovnis mizniT 

werilobiT ar miumarTavT. 

saqarTvelos okupirebuli teritoriebidan iZulebiT gadaadgilebul 

pirTa, gansaxlebisa da ltolvilTa saministros werilis34 Tanaxmad, „2012 

wlis ganmavlobaSi sajaro informaciis momTxovn pirTa Soris ar 

yofilan identificirebuli SezRuduli SesaZleblobis mqone pirebi. 

Sesabamisad, ar damdgara specifikuri momsaxurebis saWiroeba maTTan 

komunikaciisas“.

saqarTvelos finansTa saministros informaciiT, „2012 wlis ganmavlobaSi 

saqarTvelos finansTa saministrosTvis sajaro informaciis moTxovnis 

33	 From Exclusion to Equality.  Realizing the rights  of persons with disabilities. Handbook for Parliamentarians on the 
Convention on the Rights of Persons  with Disabilities and its Optional Protocol. OHCHR/IPU Geneva 2007

34	 2012 wlis 13 dekembris  #06–06/14893 korespondencia

kvlevis Sedegebi
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Sesaxeb gancxadebiT arc erT SezRuduli SesaZleblobis mqone pirs ar 

moumarTavs“35.

saqarTvelos sportisa da axalgazrdobis saqmeTa saministrodan mosuli 

korespondenciis Tanaxmad, „2012 wlis ianvridan dRemde sajaro 

informaciis moTxovnis Sesaxeb gancxadebiT ar moumarTavs arc 

erT SezRuduli SesaZleblobis mqone pirs. saqarTvelos sportisa 

da axalgazrdobis saqmeTa saministroSi ar aris gaTvaliswinebuli 

surdo-Tarjimnis momsaxureba da saministros mier ganxorcielebuli 

saxelmwifo programebis Sesaxeb informaciis misaRebad SezRuduli 

SesaZleblobis mqone pirebisaTvis raime saxis calke specializebuli 

programa ar gagvaCnia“.36

Tumca, sainteresoa Tavad saministroebis sajaro informaciis xelmi

sawvdomobis uzrunvelyofaze pasuxismgebel pirTa midgoma am sakiTxisadmi.

saqarTvelos ekonomikisa da mdgradi ganviTarebis saministros  korespon

denciaSi37 aRniSnulia, rom „2012 wlis ganmavlobaSi sajaro informaciis 

moTxovnis Sesaxeb gancxadeba aRniSvniT, rom ganmcxadebeli SezRuduli 

SesaZleblobis mqone piria, saministros sajaro informaciis xelmi

sawvdomobis uzrunvelyofaze pasuxismgebeli piris saxelze ar 

Semosula“. aseTive pozicia aqvs saqarTvelos Sromis, janmrTelobisa 

da socialuri dacvis saministros38. mis korespondenciaSi aRniSnulia: 

„moqalaqeTa momarTvis dros ar xdeba maTi identificireba an 

diferenciacia konkretulad raime niSnis mixedviT; zemoaRniSnulidan 

gamomdinare, moklebuli varT SesaZleblobas, mogawodoT informacia, 

Tu konkretulad ramdenma SezRuduli SesaZleblobis mqone pirma 

mogvmarTa sajaro informaciis moTxovnis mizniT“. 

mniSvnelovania, rom orive saministro SezRuduli SesaZleblobis mqone 
piris mier sajaro informaciis moTxovnis SemTxvevebis identificirebis 
SesaZleblobas mxolod imaSi xedavs, rom pirma werilSi „aRniSnos“, 
„miuTiTos“ Tavisi SezRuduli SesaZleblobis Sesaxeb, rasac saxalxo 
damcvelis ofisi, cxadia, optimalur SesaZleblobad ar miiCnevs. SezRuduli 
SesaZleblobis mqone piris mier sajaro informaciis gamoTxovnis 
SemTxvevebi  adekvaturi miwodebis formis uzrunvelyofiT ratomRac arc 
erT saministros ar ganuxilavs (magaliTad, brailis SriftiT Sesrulebuli 
korespondencia). Tumca, es SeuZlebeli iyo, im garemoebidan gamomdinare, 
rom saministroebis absolutur umravlesobas ara aqvs SezRudvis mqone 

35	 2012 wlis  14 dekembris  #01–02/81345 korespondencia
36	 korespondencia #1669–18.12.2012
37	 2012 wlis 18 dekembris # 08/22001 korespondencia
38	 2012 wlis 18 dekembris # 01/79436 korespondencia
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pirebisaTvis informaciis adekvaturi formiT miwodebisa da maTTan 
komunikaciis praqtika. amas adasturebs saministroebis mier mowodebuli 
informacia saxalxo damcvelis meore SekiTxvaze, romelic exeboda amave 
saministroebis mier informaciis gavrcelebas Sesabamisi, SezRuduli 
SesaZleblobis mqone pirebisaTvis xelmisawvdomi saSualebebiT.

saqarTvelos garemos dacvis saministros werilis Tanaxmad39, „mxedve
lobisa da smenis SezRudvis mqone pirebis saWiroebebis (brailis 
Srifti, arastandartuli SriftiT pasuxis momzadeba, surdo-
Tarjimnis momsaxureba) dakmayofileba saministroSi am etapze ar 
aris uzrunvelyofili“. sainteresoa aRniSnuli  sakiTxis mimarT 
saqarTvelos ekonomikisa da mdgradi ganviTarebis saministros midgoma, 
romelsac informaciis xelmisawvdomobisa da uzrunvelyofis tvirTi 
mTlianad sainformacio saSualebebze gadaaqvs.  misi korespondenciis 

Tanaxmad40, „saministros sxvadasxva programisa Tu RonisZiebis gaSuqeba 
xorcieldeba arsebuli sainformacio saSualebebis (televizia, presa, 
sainformacio saagento da socialuri qseli) meSveobiT, romelTa 
teqnikur SesaZleblobebzea damokidebuli SezRuduli SesaZleblobis 
mqone pirTa informireba“. Tumca, aRniSnuli pasuxi ar    iTvaliswinebs 
im faqts, rom xSirad arc mediiT gaSuqebuli informacia  ar aris 
xelmisawvdomi komunikaciis specialuri saWiroebis mqone pirebisaTvis. amave 
midgomas iziarebs saqarTvelos soflis meurneobis saministro, romlis 

korespondenciaSi aseTi ram weria41: „soflis meurneobis saministros 
mier ganxorcielebuli saxelmwifo programebis Sesaxeb informacias 
vavrcelebT dReisTvis arsebuli masobrivi komunikaciis yvela wyaros 
saSualebiT.“

amave dros, arc erTi uwyebis mier mowodebul informaciaSi ar 
dafiqsirebula saxelmwifos mier specialurad am mizniT gamoyofili resur
sis efeqturi gamoyenebis faqtebi. saqarTvelos Sromis, janmrTelobisa 
da socialuri dacvis saministros korespondenciaSi miTiTebulia, rom 
„saqarTvelos mTavrobis 2011 wlis 29 dekembris #503 dadgenilebiT 
damtkicebuli „socialuri reabilitaciisa da bavSvze zrunvis 2012 wlis 
saxelmwifo programis“ „yruTa komunikaciis xelSewyobis qveprogramis“ 
farglebSi smenis SezRudvis mqone pirebma surdo-Tarjimnis 
momsaxurebiT SesaZlebelia isargeblon Semdeg sajaro dawesebulebebSi: 
adgilobrivi TviTmmarTvelobis organoebi, saqarTvelos sasamarTloebi, 
saqarTvelos Sinagan saqmeTa saministros sapatrulo policiis 
departamenti, saqarTvelos iusticiis saministros mmarTvelobis 
sferoSi moqmedi sajaro samarTlis iuridiuli pirebi – saxelmwifo 

39	 2012 wlis 20 dekembris #4164 korespondencia
40	 2012 wlis 20 dekembris #09/22001 korespondencia
41	 2012 wlis 14 dekembris #01–09–09/3993 korespondencia
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servisebis ganviTarebis saagento da sajaro reestris erovnuli  
saagento; agreTve, saqarTvelos Sromis, janmrTelobisa da socialuri 
dacvis saministros saxelmwifo kontrols daqvemdebarebuli sajaro 
samarTlis iuridiuli piris – socialuri momsaxurebis saagentos 
teritoriuli erTeulebi“42.

kvlevis farglebSi, saxelmwifo uwyebebidan miRebuli informaciis analizis 
safuZvelze, SeiZleba davaskvnaT, rom SezRuduli SesaZleblobis mqone 
pirTa aqtiurobis maCvenebeli, am dawesebulebebidan sajaro informaciis 
moTxovnis kuTxiT, mniSvnelovnad dabalia. aseTi pasiuroba SesaZlebelia, 
ramdenime faqtorTan iyos dakavSirebuli: SezRuduli SesaZleblobis 
mqone pirTa informirebulobisa da aqtiurobis dabali done saqarTvelos 
konstituciiT garantirebuli uflebis realizaciis kuTxiT; Tavad 
saministroebis umoqmedoba informaciis proaqtiur reJimSi miwodebisa da 
mosaxleobis cnobierebis amaRlebis TvalsazrisiT. amave Temaze fokus-
jgufebis saSualebiT mopovebulma monacemebma kidev erTxel daafiqsira 
SezRuduli SesaZleblobis mqone pirTaTvis informaciis xelmisawvdomobis 
Seferxebis faqtebi. 

kvlevis farglebSi Catarebul 3 fokus-jgufSi (1 – qalaq TbilisSi, ori –  
imereTis regionSi) monawileobdnen SezRuduli SesaZleblobis mqone pirebis 
uflebebze momuSave arasamTavrobo organizaciebis warmomadgenlebi, 
SezRuduli SesaZleblobis mqone pirebi da maTi ojaxis wevrebi. diskusiis 
mimdinareobisas gamoikveTa is ZiriTadi gamowvevebi, romlebic SeimCneva  
SezRuduli SesaZleblobis mqone pirebisaTvis informaciis Tavisuflebisa 
da xelmisawvdomobis Seferxebis kuTxiT; kerZod, moTxovnili informaciis 
miwodeba sxvadasxva sajaro dawesebulebis mier kanoniT dadgenili vadebis 
darRveviT; socialuri momsaxurebis saagentos warmomadgenelTa mxridan 
Jestebis enis gamoyenebis ugulebelyofa smenis SezRudvis mqone pirebTan 
urTierTobaSi; smenisa da metyvelebis SezRudvis mqone pirebisaTvis 
gadaudebeli daxmarebis samsaxurebis (saswrafo-samedicino, saxanZro-
samaSvelo, sapatrulo policia da sxv.) gamoZaxebis dros informaciis 
miwodebis problema.

erT-erTma monawilem ganacxada: „socialuri momsaxurebis saagentos 
socialur agentTan urTierTobis dros smenisa da metyvelebis SezRudvis 
mqone moqalaqem moiTxova komunikacia surdo-Tarjimnis saSualebiT, 

42	 2012 wlis 18 dekembris  #01/79436 korespondencia

fokus-jgufebis diskusiis Sedegebi
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razedac uari miiRo. viciT, rom aRniSnuli momsaxureba dafinansebulia 
da ratom ar unda iyos is xelmisawvdomi? surdo-Tarjimnebis raodenoba 
ar aris  sakmarisi,  albaT finansebi ar hyofniT, rom  maTi raodenoba 
gazardon“.

diskusiis dros gansakuTrebiT gaesva xazi im garemoebas, rom SezRuduli 
SesaZleblobis mqone pirebis informirebulobis xarisxi Zalian dabalia, 
kerZod, am adamianebma cota ram ician TavianTi uflebebis da maT mimarT 
saxelmwifo struqturebis valdebulebebis Sesaxeb: „Zalian bevrma 
moqalaqem ar icis informaciis gamoTxovnis wesi; am kuTxiT dabalia 
sazogadoebis gaTviTcnobierebis done. kargi iqneba, Tu Catardeba 
treningebi, momzaddeba lifletebi da socialuri reklama“.

diskusiis monawileeebma yuradReba gaamaxviles smenisa da metyvelebis 
SezRudvis mqone pirebis mier gadaudebeli daxmarebis samsaxurebis 
(saswrafo-samedicino, saxanZro-samaSvelo, sapatrulo policia da sxv.) 
gamoZaxebis dros informaciis gacvlis procesSi arsebul problemebze. 
aman ki, SesaZloa, savalalo  Sedegi gamoiwvios gasaWirSi myofi SezRuduli 
SesaZleblobis mqone pirebisTvis. „Ramis saaTebSi rom am adamianebs 
saswrafo-samedicino samsaxuris brigadis an sxva samsaxuris  gamoZaxeba 
dasWirdeT, es rogor unda moaxerxon? bevr ganviTarebul qveyanaSi 
arsebobs  mokle teqsturi Setyobinebis servisi (sms) am sferoSi. albaT  
saqarTveloSic ar iqneba rTuli msgavsi servisis danergva“.

quTaisSi gamarTuli fokus-jgufis mimdinareobisas gamoikveTa SezRuduli 
SesaZleblobis mqone pirTa monawileobiT Seqmnili organizaciebis 
gaZlierebis aucilebloba, specialuri saWiroebis mqone TemisTvis 
informaciis organizebulad mogrovebisa da miwodebis uzrunvelsayofad: 
„smenis problemebis mqone pirTa organizacias ara aqvs internetze 
wvdoma. internetis saSualebiT SesaZlebeli iqneboda CvenTvis saWiro 
informaciis mopoveba“.

monawileebma aRniSnes aseve adgilobrivi TviTmmarTvelobis organoebTan    
Seferxebuli da arasrulfasovani komunikaciis Sesaxeb: 

„adgilobrivi TviTmmarTvelobis mier dafinansebuli programebis 
Sesaxeb informacias Zalian gvian viRebT. gancxadebas vwerT, magram 
xSirad ar gvpasuxoben“.

gamoikveTa aseve araswori adresatis mimarT an kanoniT gauTvaliswinebeli 
informaciis moTxovnis Sesaxeb gakeTebuli werilobiTi mimarTvis 
problematikac. rogorc aRmoCnda, regionebSi mcxovrebi SezRuduli 
SesaZleblobis mqone pirebisaTvis ar aris gamijnuli centraluri 
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xelisuflebisa da adgilobrivi TviTmmarTvelobis erTeulis funqciebi, 
kerZod, delegirebuli da eqskluziuri uflebamosilebebi. rogorc 
aRmoCnda,  xSirad isini saxelmwifo xelisuflebis mier ganxorcielebuli 
programis farglebSi gaTvaliswinebuli daxmarebis moTxovniT mimarTaven 
adgilobriv municipalitetebs, razedac iReben uars. maT uaris mizezs 
safuZvlianad aRar ganumartaven da arc maT Txovnas gadaamisamarTeben  
adekvatur adresatTan.

„roca programebis Sesaxeb  gvaqvs informacia, vwerT gancxadebas, magram 
xSirad uars gveubnebian daxmarebaze an Zalian mcire odenobis TanxiT 
gvexmarebian“.

„marTalia, seqtembridan Cems Svils aqvs dazRveva, magram ar gvaqvs 
informacia,  ra finansdeba dazRvevis farglebSi. isic ar viciT, vis 
mivakiTxoT sakiTxis gasarkvevad“ (fokus-jgufis monawileebis mier 
mowodebuli informacia).

SezRudva dafiqsirda samoqalaqo sazogadoebisa da uflebadamcveli 
organizaciebis muSaobisa da aqtivobebis Sesaxeb informaciis gavrcelebis 
kuTxiTac. SezRuduli SesaZleblobis mqone pirebi ar floben informacias 
arasamTavrobo seqtorSi arsebuli resursebisa da maTi SesaZleblobis 
Sesaxeb.

(„Cemi meuRle aris usinaTlo. ar vflobT informacias, imereTSi 
funqcionirebs Tu ara usinaTlo da/an mxedvelobis SezRudvis mqone  
pirTa dacvis uflebebze momuSave organizacia. aseve gvainteresebs, 
arsebobs Tu ara raime programa SezRuduli SesaZleblobis mqone pirTa 
dasaqmebis kuTxiT“). 

diskusiebis dros yvelgan da, gansakuTrebiT, regionSi dafiqsirda 
SezRuduli  SesaZleblobis mqone pirebisa da maTi warmomadgenlebis, maTi 
ojaxebis gazrdili saWiroeba xelisuflebis organoebis warmomadgenlebTan 
komunikaciisa. rogorc isini aRniSnavdnen, maT ar eZlevaT saSualeba, 
uSualod, saministroebis warmomadgenlebis mxridan moisminon informacia 
da ganmartebebi arsebuli servisebisa da maTi uflebebis dacvis sxva 
saSualebebis Sesaxeb. aseve ara aqvT SesaZlebloba, sakuTari wvlili 
Seitanon amave uwyebebis mier samomavlo programebisa da iniciativebis 
dagegmvaSi. yovelive es ki warmoSobs komunikaciis problemas adgilobriv 
mosaxleobasa da saxelmwifo uwyebebis, aseve TviTmmarTveli erTeulebis 
warmomadgenlebs Soris, rac, Tavis mxriv, xels uSlis maTi samoqalaqo da 
politikuri uflebebis srulfasovan realizacias.
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socio-demografiuli maxasiaTeblebi

kvlevaSi monawile respondentTa umravlesoba Tbilisis mcxovrebia, 
kerZod, 66%, Telavis _ 1%, goris _ 2.1%, quTaisis _ 28.9%, wyaltubosi _ 
2.1% (c2=155.01, df=4, p<0.0001). regionebidan sul gamoikiTxa respondentTa 
34%. respondentTa 41.8% mamakacia, xolo 58.2% _ qali. 

respondentTa asaki meryeobs 18-dan 75 wlamde. gaanalizebis mizniT  isini 
asakobrivi cenzis mixedviT daiyo 2 jgufad: 40 welze naklebi da 40 wlis 
da meti asakis respondentebad. pirvel jgufSi moxvda  respondentTa 
59.1%, xolo meoreSi _ 40.9%. statistikurad sando gansxvaveba am jgufebSi 
respondentTa raodenobebis mixedviT ar gamovlinda. 

kvlevaSi monawile pirTa mniSvnelovani raodenoba, kerZod, 65.4% iyenebda 
komunikaciis da sxva damxmare saSualebebs. aRebul SerCevaSi,  statistikuri 
TvalsazrisiT, gacilebiT meti piri iyenebs damxmare saSualebas 
(c2=7.385,df=1, p<0.007); maT Soris 50% iyenebs etls, smenis aparats _ 12%, 
smenis sxva damxmare saSualebas _ 2%, brailis Srifts _ 6%, Jestebis enis 
Tarjimans _ 6%, yavarjens _ 2%, „TeTr joxs“ _ 6%, joxs _ 16% (c2=70.64, 
df=7, p<0.0001).

SezRuduli SesaZleblobis tipi miuTiTa respondentTa 23.2%-ma. amaTgan 
mxedvelobis problema hqonda respondentTa 47.8%-s, smenis problema 
_ 43.5%-s; gonebrivi CamorCeniloba da fsiqomotoruli ganviTarebis 
Seferxeba aRniSna TiTo respondentma. respondentebidan 63.6%-ma miuTiTa,  
ra mimarTeba aqvT SSmp kategoriasTan (63 respondenti); aqedan 52.4% iyo 
SSmp, 44.4% _ SSmp-is ojaxis wevri, xolo 3.2% (2 respondenti); _ SSmp-Ta 
organizaciis warmomadgeneli (c2=26.381, df=2, p<0.0001).

respondentTa informirebulobis done  

dasmul sakiTxTan dakavSirebiT

flobs Tu ara informacias kanonmdeblobaze Tavisuflebisa da 

xelmisawvdomobis Sesaxeb? am kiTxvas pasuxi gasca respondentTa 98%-ma 

(97 respondentma 99-dan). aqedan 35.1% aRniSnavs, rom am kanonmdeblobas 

icnobs;  gacilebiT meti respondenti (64.9%) aRniSnavs, rom ar icnobs am 

kanonmdeblobas (c2=8.67, df=1, p<0.003). 

raodenobrivi kvlevis Sedegebi
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Tumca, rogorc monacemebma gviCvena, samwuxarod, respondentTa 35-c 

ki, romelic Tavs aRniSnul sakiTxze informirebulad Tvlis, ar flobs 

srulfasovan informacias, kerZod:

SekiTxvaze, Tu saqarTvelos kanonmdeblobiT saxelmwifo organoebidan ra 

tipis informaciis gamoTxovnis SesaZleblobaa gaTvaliswinebuli, upasuxa 

respondentTa96%-ma (95 respondenti 99-dan). am SekiTxvaze gacemuli pasu

xebis 13.6% miiRo personaluri informaciis gamoTxovnis SesaZleblobam, 

3.9% _ komerciuli informaciis gamoTxovnis SesaZleblobam, 73.8% _ 

profesiuli saidumloebis Sesaxeb informaciis gamoTxovnis SesaZleblobam, 

73.8% _ sajaro informaciis gamoTxovnis SesaZleblobam, 2.9% _ saidumlo 

informaciis gamoTxovnis SesaZleblobam.

SekiTxvas, dakavSirebulia Tu ara informaciis miReba sajaro uwyebidan 

raime sazRauris gadaxdasTan, upasuxa respondentTa 98%-ma. maTgan SekiTxvas 

dadebiTi pasuxi gasca 23.5%-ma; umravlesobam (71.7%-ma) mas  uaryofiTad 

upasuxa, xolo 5.1%-s am sakiTxis mimarT gaurkveveli damokidebuleba aqvs 

(c2=38.959, df=2, p<0.0001).

respondentTa mier sakuTari uflebis realizeba

SekiTxvas, miumarTavs Tu ara telefoniT an zepiri komunikaciis gziT 

sajaro dawesebulebisaTvis informaciis misaRebad, upasuxa respondentTa 

96%-ma. maTgan SekiTxvas dadebiTi pasuxi gasca 41.1%-ma, xo lo uaryofiTad 

upasuxa 58.9%-ma. aRniSnul raodenobebs Soris gansxvavebis sandooba 

statistikurad zRvrulia (c2=3.042, df=1, p<0.081).

SekiTxvas, srulfasovnad miewodebodaT Tu ara mxedvelobisa da smenis 

SezRudvis mqone pirebs informacia televiziisa da radios saSualebiT, 

upasuxa respondentTa 92%-ma. maTgan SekiTxvas dadebiTi pasuxi gasca 

15.2%-ma, umravlesobam (80.4%-ma) uaryofiTad upasuxa, xolo 4.3% Tvlis, 

rom aRniSnuli pirebi iReben informacias, oRond arasakmarisi moculobiT 
(c2=93.478, df=2, p<0.0001).

SekiTxvas, srulfasovnad iReben Tu ara mxedvelobisa da smenis SezRudvis 
mqone pirebi informacias presis saSualebiT, upasuxa respondentTa 96%-ma. 
maTgan SekiTxvas dadebiTi pasuxi gasca 15.6%-ma, xolo umravlesobam (84.4%-
ma) mas uaryofiTad upasuxa (c2=45.375, df=1 p<0.0001). 
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respondentTa 6.1%-ma aRniSna, rom saWiroa internetis xelmisawvdomobis 
gazrda (c2=76.455, df=1, p<0.0001); 87.8% miiCnevs, rom televiziis 
xelmisawvdomobis gazrdaa saWiro (c2=76.455, df=1,0 p<0.0001); 50% Tvlis, 
rom radios xelmisawvdomoba unda gaizardos; xolo 43.9% miiCnevs, rom 
saWiroa presis xelmisawvdomobis gazrda. 

SekiTxvas, Tu informaciis romeli tipis xelmisawvdomobis gazrdaa dRes-
dReobiT prioritetuli, upasuxa respondentTa 98%-ma. maTgan sainformacio 
gadacemebi airCia 68%-ma (c2=12.629, df=1, p<0.0001), kulturis  sferos 
siaxleebi _ 24.7%-ma (c2=24.753, df=1, p<0.0001) gasarTobi gadacemebi 
_  18.6%-ma (c2=38.361, df=1, p<0.0001) debatebi da Toq-Souebi _ 26.8%-ma  
(c2=20.876, df=1, p<0.0001) saganmanaTleblo gadacemebi _ 61.9%-ma (c2=5.454, 
df=1, p<0.02). 
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 Tbilisis mcxovreblebidan respondentTa 3.1%-ma, xolo regionebis 
mcxovreblebidan respondentTa 12.1%-ma aRniSna, rom internetis 
xelmisawvdomobis gazrdaa saWiro; Tbilisis mcxovreblebidan respondentTa 
56.3%-ma,  xolo regionebis mcxovreblebidan respondentTa 37.5%-ma aRniSna, 
rom radios xelmisawvdomobis gazrdaa saWiro; Tbilisis mcxovreblebidan 
respondentTa 48.4%-ma, xolo regionebis mcxovreblebidan respondentTa 
34.4%-ma aRniSna, rom presis xelmisawvdomobis gazrdaa saWiro.

respondentTa damokidebuleba saxelmwifo struqturebis  
da adgilobrivi TviTmmarTvelobis mxridan informaciis  
xelmisawvdomobis uzrunvelyofasTan

SekiTxvas, Tu romeli saxelmwifo struqturis muSaobis Sesaxeb 
iyvnen  informirebuli, upasuxa respondentTa 87.9%-ma. maTgan Sromis, 

janmrTelobisa da socialuri dacvis saministro airCia 70.1%-ma (c2=14.08, 

df=1, p<0.0001), ganaTlebisa da mecnierebis saministro _ 28.7%-ma (c2=15.736, 
df=1, p<0.0001), sportisa da axalgazrdobis saqmeTa saministro _ 19.5%-ma 

(c2=32.287, df=1, p<0.0001), iusticiis saministro _ 11.5%-ma (c2=51.598, df=1, 

p<0.0001), Sinagan saqmeTa saministro _ 6.9%-ma (c2=64.655, df=1, p<0.02). dRis 
centris arsebobis Sesaxeb informirebuloba aRniSna 1%-ma, daxmarebebis 
Sesaxeb informirebuloba _ 4%-ma, xolo pensiebis Sesaxeb informirebuloba 
_ 5.1%-ma.

SekiTxvas, aqvT Tu ara informacia saxelmwifo biujetisa da saxelmwifo 
finansebis gankargvis Sesaxeb, upasuxa respondentTa 99%-ma. maTgan 
SekiTxvas dadebiTi pasuxi gasca 9.2%-ma, xolo umravlesobam (90.8%-ma) mas   
uaryofiTad upasuxa (c2=65.306, df=1, p<0.0001).

SekiTxvas, aqvT Tu ara informacia TviTmmarTvelobis biujetisa da 
adgilobrivi municipalitetis finansebis gankargvis Sesaxeb, upasuxa 
respondentTa 98%-ma. maTgan SekiTxvas dadebiTi pasuxi gasca 3.1%-ma, xolo 

umravlesobam (96.9%-ma) mas uaryofiTad upasuxa (c2=85.371, df=1, p<0.0001). 
adgilobriv municipalitetSi Sesabamisi infrastruqturis ararsebobis 
Sesaxeb damatebiTi SeniSvna gaakeTa respondentTa 3.1%-ma.

SekiTxvas, Tu romeli sajaro dawesebulebidan esaWiroebaT informaciis 
miReba, upasuxa respondentTa 93.9%-ma. maTgan Sromis, janmrTelobisa da 

socialuri dacvis saministro airCia 92.5%-ma (c2=67.108, df=1, p<0.0001), 
ganaTlebisa da mecnierebis saministro _ daaxloebiT naxevarma (41.9%-ma), 

sportisa da axalgazrdobis saqmeTa saministro _ 30.1%-ma  (c2=14.72, df=1, 

p<0.0001), iusticiis saministro _ 18.3%-ma (c2=37.43, df=1, p<0.0001), Sinagan 
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saqmeTa saministro _ 12.9%-ma (c2=51.194, df=1, p<0.0001), xolo kulturis 
sfero Sesabamisi saministrodan (sportis sferosgan gancalkevebiT) airCia 

15.2%-ma (c2=44.522, df=1, p<0.0001). zogadad, informaciis miRebisaTvis 
prioritetuli sajaro dawesebulebis arCevisas pasuxebis 439% exeba Sromis, 
janmrTelobisa da socialuri dacvis saministros, 19.9% _ ganaTlebisa 
da mecnierebis saministros, 14.3% _ sportisa da axalgazrdobis saqmeTa 
saministros, 8.7% _ iusticiis saministros, 6.1% _ Sinagan saqmeTa saminis
tros, 7.1% _ kulturis sferos (Sesabamisi saministrodan). respondentTa 
20.8%-s ainteresebs informacia arsebuli SeRavaTebisa da daxmarebebis 
Sesaxeb, 7.5%-s _ samedicino dazRvevis Sesaxeb, 43.4%-s _ specialuri 
saxelmwifo programebis Sesaxeb, 7.5%-s _dasaqmebis Sesaxeb, 11.3%-s _ pensiis 
Sesaxeb, 3.8%-s _ SSmp-ebis monacemTa bazebis Sesaxeb, 5.7%-s _SSmp-Ta Sesaxeb 
kanonmdeblobis Taobaze.

internetisa da vebresursebis xelmisawvdomoba

SekiTxvas, aris Tu ara respondentTaTvis regularulad xelmisawvdomi 
internetiT aRWurvili kompiuteri, upasuxa respondentTa 97%-ma. maTgan 
SekiTxvas dadebiTi pasuxi gasca 54.2%-ma, xolo 45.8%-ma uaryofiTad 
upasuxa. am jgufebs Soris procentuli Semadgenlobis TvalsazrisiT statis
tikuri gansxvaveba ar gamovlinda, rac miuTiTebs imaze, rom gamokiTxulTa 
naxevrisaTvis internetiT aRWurvili kompiuteri regularulad xelmisawv
domia.

SekiTxvas, warmoadgens Tu ara respondentTaTvis informaciis miRebis 
wyaros interneti, upasuxa maTma 98%-ma. SekiTxvas dadebiTi pasuxi gasca 
57.7%-ma, xolo 42.3%-ma uaryofiTad upasuxa. am jgufebs Soris procentuli 
Semadgenlobis TvalsazrisiT statistikuri gansxvaveba ar gamovlinda, rac 
miuTiTebs imaze, rom gamokiTxulTa naxevrisaTvis informaciis miRebis 
wyaros interneti warmoadgens.
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SekiTxvas, Tu romeli saxelmwifo struqturis vebgverdia mxedvelobis 
SezRudvis mqoneTaTvis ufro xelmisawvdomi, upasuxa respondentTa 78.8%-
ma. maTgan Sromis, janmrTelobisa da socialuri dacvis saministro airCia 

38.5%-ma (c2=4.154, df=1, p<0.042), ganaTlebisa da mecnierebis saministro 

_ 6.4%-ma (c2=59.282, df=1, p<0.0001), sportisa da axalgazrdobis saqmeTa 

saministro _ 6.4%-ma (c2=59.282, df=1, p<0.0001), iusticiis saministro _ 

1.3%-ma (c2=74.051, df=1, p<0.0001), Sinagan saqmeTa saministro _ 1.3%-ma 

(c2=74.051, df=1, p<0.0001). 

mxedvelobis SezRudvis mqoneTaTvis saxelmwifo struqturis vebgverdebis 
xelmisawvdomobis Sesaxeb pasuxebis 71.4% exeba Sromis, janmrTelobisa 
da socialuri dacvis saministros, 11.9% _ ganaTlebisa da mecnierebis 
saministros, 11.9% _ sportisa da axalgazrdobis saqmeTa saministros, 2.4% 
_ iusticiis saministros, 2.4% _ Sinagan saqmeTa saministros. 

SekiTxvas, Tu romeli sainformacio saSualeba warmoadgens responden
tisaTvis informaciis Tavisuflad miRebisa da gavrcelebis yvelaze 
efeqtur saSualebas, upasuxa respondentTa 77.8%-ma. maTgan interneti 

airCia 22.1%-ma (c2=24.013, df=1, p<0.0001), Jesturi enis Tarjimani _ 5.2%-

ma (c2=61.831, df=1, p<0.0001), televizia _ 63.6%-ma (c2=5.727, df=1, p<0.017), 

presa _ 10.4%-ma (c2=48.325, df=1, p<0.0001), radio _ 14.3%-ma (c2=39.286, df=1, 
p<0.0001), xolo informaciis Tavisuflad miRebisa da gavrcelebisaTvis 
arc erT sainformacio saSualebas ar Tvlis efeqturad respondentTa 2.6% 

(c2=61.831, df=1, p<0.0001). zogadad, informaciis Tavisuflad miRebisa da 
gavrcelebisaTvis yvelaze efeqturi saSualebis Sefasebis Sesaxeb pasuxebis 
18.7% exeba internets, 4.4% _ Jesturi enis Tarjimans, 53.8% _ televizias, 
8.8% _ presas, 12.1% _ radios, xolo 2.2% prioritetulad arc erT  
sainformacio saSualebas ar aRiarebs.

Tbilisis mcxovreblebidan respondentTa 7.8%-s ainteresebs informacia 
arsebuli SeRavaTebisa da daxmarebebis Sesaxeb, 3.1%-s _ samedicino dazRvevis 
Sesaxeb, 28.1%-s _ specialuri saxelmwifo programebis Sesaxeb, 1.6%-s _ 
dasaqmebis Sesaxeb, 6.3%-s _ pensiis Sesaxeb, 3.1%-s _ SSmp-ebis  monacemTa 
bazebis Sesaxeb, 4.7%-s _ SSmp-Ta Sesaxeb kanonmdeblobis Taobaze. regionebis 
mcxovreblebidan respondentTa 28.2%-s ainteresebs informacia arsebuli 
SeRavaTebisa da daxmarebebis Sesaxeb, 6.1%-s _ samedicino dazRvevis Sesaxeb, 
15.2%-s _ specialuri saxelmwifo programebis Sesaxeb, 9.1%-s _ dasaqmebis 
Sesaxeb, 6.1%-s _ pensiis Sesaxeb.
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monacemebis analizi genderul WrilSi

sqesis mixedviT gansxvaveba statistikurad sando aRmoCnda SekiTxvisaTvis: 
dakavSirebulia Tu ara informaciis miReba sajaro uwyebidan raime sazRauris 

gadaxdasTan? (c2=9.701, df=2, p<0.008). dadebiT pasuxs iZleva kacebis 13.2 
da qalebis 34.

sqesis mixedviT gansxvaveba statistikurad sando aRmoCnda maTTvis, 
vinc sainformacio gadacemebis xelmisawvdomobis gazrdas dResdReobiT 

prioritetulad Tvlis (c2=4.09, df=1, p<0.043). sainformacio gadacemebis 
xelmisawvdomobis gazrdas prioritetulad miiCnevs kacebis 55.3 da 
qalebis 75.5.

sqesis mixedviT gansxvaveba statistikurad sando aRmoCnda maTTvis, vinc 
saganmanaTleblo gadacemebis xelmisawvdomobis gazrdas dResdReobiT 

prioritetulad Tvlis (c2=5.564, df=1, p<0.018). saganmanaTleblo gadacemebis 
xelmisawvdomobis gazrdas prioritetulad miiCnevs kacebis 73.7  da 
qalebis 49.1.

sqesis mixedviT gansxvaveba statistikurad zRvruli aRmoCnda maTTvis, vinc 
Jesturi enis Tarjimans  informaciis Tavisuflad miRebisa da gavrcelebis 

yvelaze efeqtur saSualebad Tvlis (c2=3.584, df=1, p<0.058). Jesturi enis 
Tarjimans informaciis Tavisuflad miRebisa da gavrcelebis yvelaze 
efeqtur saSualebad miiCnevs qalebis 10.3 da arc erTi kaci.

monacemebis analizi asakobriv WrilSi

asakis mixedviT, statistikurad sando gansxvaveba gamovlinda imaT Soris, 
vinc Tvlis, rom televiziis xelmisawvdomobis gazrdaa saWiro (c2=4.126, df=1, 
p<0.042). 40 welze naklebi asakis mqoneTagan 92.3 eTanxmeba am Sexedulebas 
da ar eTanxmeba 7.7%, xolo 40 wlis da meti asakis mqoneTagan  am Sexedulebas 
eTanxmeba 74.1% da ar eTanxmeba 25.9%.

asakis mixedviT, statistikurad sando gansxvaveba gamovlinda imaT Soris, 
vinc Tvlis, rom radio  informaciis Tavisuflad miRebisa da gavrcelebis 
yvelaze efeqtur saSualebas warmoadgens (c2=5.278, df=1, p<0.022). 40 welze 
naklebi asakis mqoneTagan 8.3% eTanxmeba am Sexedulebas da ar eTanxmeba 
91.7%, xolo 40 wlis da meti asakis mqoneTagan  am Sexedulebas eTanxmeba 31.8% 
da ar eTanxmeba 68.2%.
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rogorc mopovebuli informaciis analizi miuTiTebs, informaciis 
xelmisawvdomoba jer kidev problemuri sakiTxia SezRuduli SesaZleblobis 
mqone pirTaTvis. miuxedavad mZlavri sakanonmdeblo berketisa, realurad, 
kvlevaSi monawile SezRuduli SesaZleblobis mqone pirTa umravlesoba 
ganicdis informaciis naklebobas, rac, maTive gadmocemiT, SeuZlebels xdis  
sociumSi maT integraciasa da srulfasovan cxovrebas.

kvlevam cxadad gamoavlina am sakiTxis mimarT arsebuli gulgrili 
damokidebuleba saxelmwifo uwyebebis mxridan. SezRuduli SesaZleblobis 
mqone pirTa pasiuroba safuZvlad udevs im garemoebas, rom SeimCneva maT mier 
am uflebis dacvis uzrunvelsayofad  gatarebuli pozitiuri RonisZiebebis 
nakleboba. rogorc analizi gviCvenebs, dRemde ar wamoWrila sakiTxi, Tu 
ratom aris qveynis mosaxleobis daaxloebiT 15% aseTi pasiuri sajaro 
informaciis gamoTxovnis TvalsazrisiT. ar dasmula kiTxvebi imis Sesaxeb, 
Tu rogor SeiZleba specialuri komunikaciis saWiroebis mqone pirebisaTvis 
gankuTvnili saxelmwifo momsaxurebebis realizeba informaciis 
miuwodeblobis pirobebSi. Catarebuli kvleva gansakuTrebiT SemaSfoTebel 
monacemebs iZleva samaSvelo samsaxurebis, policiis, saxanZro da socialuri 
samsaxurebis mier informaciis gacvlis SesaZleblobis SezRudvis Sesaxeb. 
am uwyebebis mxridan ki komunikaciis Seferxebis gamo daxmarebis gauwevloba  
SesaZloa, gadamwyveti gaxdes SezRuduli SesaZleblobis mqone pirTa 
sicocxlisaTvis. mniSvnelovania, rom pasuxismgebelma saxelmwifo uwyebebma 
dauyovnebliv prioritetad aRiaron es problema  da daiwyon misi mogvareba 
umokles vadebSi. 

monacemebi aseve miuTiTebs samoqalaqo seqtoris gaZlierebis aucileb
lobaze SezRuduli SesaZleblobis mqone pirTaTvis informaciis 
xelmisawvdomobis gazrdis mimarTulebiT. mniSvnelovani iqneba, aRniSnul 
Temaze momuSave arasamTavrobo seqtorma sakuTar kvlevebSi yuradReba 
dauTmos gansakuTrebuli saWiroebebis mqone adamianebis problematikis 
analizs, rac safuZvlad daedeba amave organizaciebis mier mosaxleobis 
saWiroebaze morgebuli servisebis SeTavazebas.

winamdebare kvlevis farglebs scdeba iseTi mniSvnelovani sakiTxis analizi, 
rogoricaa sasjelaRsrulebisa da sapatimro Tu droebiTi moTavsebis 
adgilebSi SezRuduli SesaZleblobis mqone pirebze informaciis gacemisa 
da maTTan komunikaciis uzrunvelyofa. ukve miRebulma Sedegebma naTelyo, 
rom saWiroa, aRniSnuli mimarTulebiTac ganxorcieldes kvleviTi 
muSaoba, raTa informaciisa da komunikaciis specifikuri saWiroebebis 

Sejameba



informaciis Tavisufleba da xelmisawvdomoba 
SezRuduli SesaZleblobis mqone pirTaTvis 37

daukmayofileblobis mizeziT ar dairRves patimrobaSi myofi SezRuduli 
SesaZleblobis mqone pirebis uflebebi. aseve gaCnda aucilebloba, 
informaciis xelmisawvdomobis kuTxiT gaanalizdes SezRuduli 
SesaZleblobis mqone pirTa uflebebis damcavi meqanizmebis funqcionireba. 
xSirad araerTi saerTaSoriso kvleva Tu statistikuri monacemi miuTiTebs 
SezRuduli SesaZleblobis mqone pirTa dabal aqtivobaze samoqalaqo da 
politikuri uflebebis realizaciis kuTxiT, Tumca ar xorcieldeba Zireuli 
analizi im faqtorebisa, romlebic amgvar pasiurobas udevs safuZvlad. 

saqarTvelos saxalxo damcvelis ofisi kvlavac gaagrZelebs am kuTxiT 
kanoniT gaTvaliswinebuli sazedamxedvelo funqciebis ganxorcielebas 
da izrunebs  SezRuduli SesaZleblobis mqone pirTaTvis saqarTvelos 
konstituciiTa da sxva saerTaSoriso xelSekrulebebiT garantirebuli 
uflebebis realizaciisaTvis.

saqarTvelos saxalxo damcveli rekomendaciiT mimarTavs saqarTvelos 
mTavrobas:

n	 saxelmwifo uwyebebma SezRuduli SesaZleblobis mqone pire
bisaTvis uzrunvelyon Jestebis enis, brailis Sriftis, gamaZ
lierebeli da alternatiuli komunikaciisa da sxva xelmisawvdomi 
saSualebebis gamoyeneba oficialur urTierTobebSi;

n	 SezRuduli SesaZleblobis mqone pirebis mier sajaro informaciis  
moTxovnis SemTxvevaSi, aseve saxelmwifo uwyebebis mier ganxo
rcielebuli programebis Sesaxeb informaciis gavrcelebis 
procesSi, es informacia  miewodos Sesabamisi formatiTa da 
teqnologiebis gamoyenebiT (brailis Srifti, msxvili Srifti, 
audiosaSualebebi da sxv.).

saqarTvelos saxalxo damcveli rekomendaciiT mimarTavs saqarTvelos 
iusticiis saministros:

n	 saqarTvelos iusticiis saministros mmarTvelobis sferoSi 
Semavali sajaro samarTlis iuridiul piris, saqarTvelos 
„sakanonmdeblo macnem“ uzrunvelyos, rom mxedvelobis SezRudvis 
mqone pirebisaTvis xelmisawvdomi gaxdes ssip „sakanonmdeblo 
macnes“ vebgverdi;

rekomendaciebi
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n	 saqarTvelos „sakanonmdeblo macnes“ beWduri saxiT gamocemis 
SemTxvevaSi gaTvaliswinebul iqnas SezRuduli SesaZleblobis 
mqone pirTa saWiroeba, kerZod, teqstis dabeWdva brailis SriftiT.

saqarTvelos saxalxo damcveli rekomendaciiT mimarTavs saqarTvelos 
Sinagan saqmeTa saministros:

n	 saqarTvelos Sinagan saqmeTa saministros mmarTvelobis sferoSi 
moqmedi sajaro samarTlis iuridiul piris, „112“-is mier 
uzrunvelyofil iqnas smenisa da metyvelebis SezRudvis mqone 
pirebisaTvis gadaudebeli daxmarebis samsaxurebis (saswrafo-
samedicino daxmareba, saxanZro-samaSvelo samsaxuri, sapatrulo 
policia) gamoZaxebis dros informaciis gacvla mokle teqsturi 
Setyobinebis an sxva adekvaturi zomis gamoyenebiT.

saqarTvelos saxalxo damcveli rekomendaciiT mimarTavs internet-
provaiderebs:

n	 servisis miwodebisas aqtiurad dauWiron mxari SezRuduli 
SesaZleblobis mqone pirebisaTvis xelmisawvdomi formebis 
gamoyenebas.

saqarTvelos saxalxo damcveli rekomendaciiT mimarTavs tele- da 
radiokompaniebs:

n	 uzrunvelyon SezRuduli SesaZleblobis mqone pirebis   
xelmisawvdomoba saganmanaTleblo, SemecnebiT, sainformacio da 
gasarTob gadacemebze;

n	 sazogadoebisaTvis informaciis miwodebis dros aqtiurad iqnas 
gamoyenebuli Jestebis ena.

saqarTvelos saxalxo damcveli rekomendaciiT mimarTavs adgilobrivi 
TviTmmarTvelobis organoebs:

n	 SezRuduli SesaZleblobis mqone pirebs droulad da maTTvis 
misawvdomi formiT ecnoboT adgilobrivi municipalitetebis 
mier ganxorcielebuli programebis Sesaxeb.
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danarTi

raodenobrivi kvlevisaTvis gamoyenebuli kiTxvari

kvleva

informaciis Tavisuflebisa da xelmisawvdomobis xarisxis Sesaxeb

SezRuduli SesaZleblobis mqone pirebisaTvis

2012 wlis noemberi

kvleva tardeba saqarTvelos saxalxo damcvelis SezRuduli SesaZleb
lobis mqone pirTa uflebebis centris mier, gaeros ganviTarebis 
programis mxardaWeriT. 

kvlevis mizania imis Sefaseba, Tu ramdenad xorcieldeba saqarTveloSi 
SezRuduli SesaZleblobis mqone pirTa ufleba – Tavisuflad miiRon 
informacia yvela maTTvis mniSvnelovan sakiTxze, rogorc es garantirebulia 
saqarTvelos erovnuli kanonmdeblobiTa da adamianis uflebebis 
saerTaSoriso konvenciebiT. 

ras gulisxmobs informaciis xelmisawvdomoba gaeros 2006 wlis SezRuduli 
SesaZleblobis mqone pirTa uflebebis konvenciis mixedviT?

muxli 21

azrisa da gamoxatvis Tavisufleba, informaciis xelmisawvdomoba

1.	 saxelmwifo mxareebma unda ganaxorcielon yvela Sesabamisi 
RonisZieba, raTa uzrunvelyon, SezRuduli SesaZleblobis mqone 
pirebis gamoxatvisa da azris Tavisufleba, maT Soris _ Tavisuflad 
moiZion da miiRon informacia, gaavrcelon informacia da ideebi 
sxvebTan Tanabar pirobebSi, maTTvis sasurveli nebismieri 
komunikaciis formiT. romelic gulisxmobs: 

(a) qveynis masStabiT gavrcelebuli informacia xelmisawvdomi 
unda iyos SezRuduli SesaZleblobis mqone pirebisaTvis _ 
droulad da damatebiTi safasuris gareSe.

(b)  nebismier, maT Soris, saxelmwifo uwyebebTan urTierToba 
SesaZlebeli unda iyos Jestebis enis,  brailis Sriftis, alter
natiuli  da sxva damatebiTi komunikaciis saSualebebiT. 
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komunikaciis yvela saSualeba unda iyos xelmisawvdomi da 
SezRuduli SesaZleblobis mqone piris arCevanis Sesabamisi; 

(g) kerZo seqtoris mier informaciisa da momsaxurebis  miwodeba 
sazogadoebisaTvis, maT Soris internetiT, xelmisawvdomi unda 
iyos SezRuduli SesaZleblobis mqone pirebisaTvis; 

(d) moxdes masmediisa da internetprovaiderebis waxaliseba, 
SezRuduli SesaZleblobis mqone pirebisaTvis xelmisawvdomi 
komunikaciis saSualebebis gamoyenebisaken, sakuTari momsaxurebis 
gavrcelebisas.

(e) moxdes Jestebis enis aRiareba da gamoyenebis waxaliseba. 

mimdinare etapze mniSvnelovania Tqveni monawileoba kvlevaSi, raTa moxdes 
informaciis Tavisuflebisa da xelmisawvdomobis Sesaxeb kiTxvaris 
monacemTa integracia da analizi, rekomendaciebis SemuSaveba. 

kiTxvaris Sevsebis dros SemoxazeT TqvenTvis misaRebi pasuxi.

madlobas mogaxsenebT kvlevaSi monawileobisaTvis.

informacia respondentis Sesaxeb

qalaqi/raioni

sqesi/asaki

iyenebT Tu ara damxmare 
saSualebas (etli, smenis aparati, 
brailiT nabeWdi teqsti, 
audioaparatura a.S.)

SezRuduli SesaZleblobis mqone 
piris warmomadgeneli/ojaxis 
wevri
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kiTxvari

administraciuli dawesebulebebidan informaciis miReba

1.	 icnobT Tu ara informaciis Tavisuflebisa da xelmisawvdomobis 
Sesaxeb kanonmdeblobas?

	 	 	 	 	 o diax 		  o ara

2.	 migimarTavT Tu ara werilobiT informaciis gamoTxovnis mizniT 
sajaro dawesebulebisTvis (saministro, saagento a.S.)?

	 	 	 	 	 o diax 		  o ara

3.	 migimarTavT Tu ara telefoniT/zepiri komunikaciis gziT infor
maciis misaRebad sajaro dawesebulebisTvis (saministro, saagento)?

	 	 	 	 	 o diax 		  o ara

4.	 Tqveni azriT, ra tipis informaciis gamoTxovnis SesaZleblobaa 
gaTvaliswinebuli saxelmwifo organoebidan saqarTvelos 
kanonmdeblobiT:

personaluri informacia  	 o

komerciuli informacia		 o

profesiuli saidumloeba	 o

sajaro informacia		  o

saxelmwifo saidumloeba	 o

5.	 dakavSirebulia Tu ara,  informaciis miReba  sajaro uwyebidan, Tqveni 
azriT, raime sazRauris gadaxdasTan?

	 	 	 	 	 o diax 		  o ara

masmediis saSualebebis xelmisawvdomoba:
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6.	 Tqveni azriT, iReben Tu ara mxedvelobisa da smenis SezRudvis 
mqone pirebi informacias srulfasovnad televiziisa da radios 
saSualebiT?

	 	 	 	 	 o diax 		  o ara

7.	 Tqveni azriT, iReben Tu ara mxedvelobisa da smenis SezRudvis mqone 
pirebi informacias srulfasovnad presis saSualebiT?

	 	 	 	 	 o diax 		  o ara

8. 	 Tqveni azriT, mediis romeli saSualebis xelmisawvdomobis gazrda 
aris prioritetuli:

televizia  	 o

radio		  o

presa		  o

komentari:	_____________________________________________________________
_____________________________________________________________

9.	 Tqveni azriT, informaciis romeli tipis xelmisawvdomobis gazrda 
aris dResdReobiT prioriteti:

sainformacio  				    o

kulturuli sferos siaxleebi		  o

gasarTobi gadacemebi			   o

debatebi da Toq-Souebi			  o

saganmanaTleblo gadacemebi		  o

komentari:	_____________________________________________________________
_____________________________________________________________

gamWvirvaloba da sajaro mmarTveloba
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10.	 romeli saxelmwifo struqturis muSaobis Sesaxeb xarT informi
rebuli:

Sromis, janmrTelobisa da socialuri dacvis saministro  	 o

ganaTlebisa da mecnierebis saministro			   o

sportisa da axalgazrdobis saqmeTa saministro		  o

iusticiis saministro						      o

Sinagan saqmeTa saministro					     o

komentari:	_____________________________________________________________
_____________________________________________________________

11.	 gaqvT Tu ara informacia saxelmwifo biujetisa da saxelmwifo 
finansebis gankargvis Sesaxeb?

	 	 	 	 	 o diax 		  o ara

komentari:	_____________________________________________________________
_____________________________________________________________

12.	 gaqvT Tu ara informacia TviTmmarTvelobis biujetisa da 
adgilobrivi municipalitetis finansebis gankargvis Sesaxeb?

	 	 	 	 	 o diax 		  o ara

komentari:	_____________________________________________________________
_____________________________________________________________

internetisa da komunikaciis saSualebebis xelmisawvdomoba

13.	 aris Tu ara TqvenTvis regularulad xelmisawvdomi internetiT 
aRWurvili kompiuteri?

	 	 	 	 	 o diax 		  o ara
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14.	 warmoadgens Tu ara informaciis miRebis wyaros TqvenTvis inter-
neti?

	 	 	 	 	 o diax 		  o ara

15.	 romeli saxelmwifo struqturis vebgverdia mxedvelobis SezRudvis 
mqoneTaTvis metad xelmisawvdomi:

Sromis, janmrTelobisa da socialuri dacvis saministrosi  	o

ganaTlebisa da mecnierebis saministrosi			   o

sportisa da axalgazrdobis saqmeTa saministrosi		  o

iusticiis saministrosi						     o

Sinagan saqmeTa saministrosi					     o

komentari:	_____________________________________________________________
_____________________________________________________________

16.	 gTxovT, miuTiToT, romeli sainformacio saSualeba warmoadgens 
TqvenTvis informaciis Tavisuflad miRebisa da gavrcelebis yvelaze 
efeqtur gzas.

komentari:	_____________________________________________________________
_____________________________________________________________

17.	 romeli sajaro dawesebulebidan gesaWiroebaT informaciis miReba:

Sromis, janmrTelobisa da socialuri dacvis saministro  	 o

ganaTlebisa da mecnierebis saministro			   o

sportisa da axalgazrdobis saqmeTa saministro		  o

iusticiis saministro						      o

Sinagan saqmeTa saministro					     o

gTxoT, dagvikonkretoT, ra tipis informacia gWirdebaT 
am konkretuli uwyebidan:
	 _____________________________________________________________

_____________________________________________________________
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